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Survey  of  Ex  Officio  Trustees  (Series) 

spring  1989,  1990,  1992,  1994  (not  complete) 

Project  Staff:  June  Morris,  Co-Director 

Venus  Elder,  Co-Director  1992 
Gene  Bolin,  compiler  1994 

Background.  Periodically,  ex  officio  trustees  have  been  queried  about 
timely  topics  relative  to  APH  products  and  services  (e.g.,  overall 
evaluation,  quota  registration  and  student  registration,  various  APH 
publications,  annual  meeting,  Advisory  /Consumer  Services  functions, 
technological  development,  relationships  with  the  field,  APH  products,  and 
which  areas  APH  is  strongest  or  weakest.). 

Survey  questions  vary  from  year  to  year  depending  on  APH’s  products  and 
services  and  the  type  of  input  required. 

The  Ex  Officio  Trustee  Survey  conducted  in  the  spring  of  1992  included  an 
extra  component  that  covered  the  ex  officio  trustees  response  to  the  6 
Educate  America  -  Goals  2000  then  president  George  Bush  used  to  address 
the  status  of  America’s  educational  system,  the  literacy  level  of 
Americans,  and  the  influence  of  drugs  and  violence  on  today’s  youth. 

The  Ex  Officio  Trustee  Questionnaire  of  APH  Products  and  Services  is 
conducted  as  the  need  for  input  on  issues  and  concerns  arises.  This 
generally  follows  every  two  years. 
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Ex  Officio  Trustee  Questionnaire 
APH  Products  and  Services,  Spring  1992 


Types  of  programs: 

Residential  School  (RS) 

State  Department  of  Education  (SD) 
Program  for  the  Multihandicapped  (MH) 
Rehabilitation  Program  (RH) 

Rating  scale: 

EP=  extremely  pleased 

P  =  pleased 

N  =  neutral 

D  =  displeased 

ED  =  extremely  displeased 

NA  =  not  applicable 
NR  =  no  response 

Total  number  of  responses:  88 


1 


I.D.# 

Agency 

Type 

Ex  Officio 
Trustee 

Years 

Served 

113 

Addie  McBryde  Rehabilitation  Center  f/t  Blind 

RH 

Adele  Crudden 

2  yrs 

003-004 

Alabama  Department  of  Education 

SD 

Jim  Stovall 

4  yrs 

002 

Alabama  Institute  for  the  Deaf  and  Blind 

RS 

Ronald  Garrett 

2  yrs 

005 

Alaska  Department  of  Education 

SD 

William  Mclver 

3  yrs 

006 

Arizona  School  for  the  Deaf  Blind 

RS 

Noel  Stephens 

10  yrs 

14-15 

Arkansas  Department  of  Education 

SD 

Bob  Brasher 

9  yrs 

012 

Arkansas  School  for  the  Blind 

RS 

Leonard  Ogbum 

7  yrs 

99 

Blind  Inc. 

RH 

Joyce  Scanlan 

1  yr 

18-19 

California  Department  of  Education 

SD 

Sam  Clemens 

2  yrs 

016 

California  School  for  the  Blind 

RS 

Charles  Boyer 

6  yrs 

157 

Clovemook  Center 

RH 

Gerald  Mundy 

14  yrs 

20 

Colorado  School  for  the  Deaf  Blind 

RS 

Ann  Hicks 

2  yrs 

22-23 

Colorado  Department  of  Education 

SD 

3uck  Schrotberger 

20  yrs 

229 

Columbia  Lighthouse  for  the  Blind 

RH 

Charles  Fegan 

16  yrs 

57 

Conklin  Center  for  Multihandicapped  Blind 

MH 

Edward  McCoy 

12  yrs 

27-28 

Connecticut  Department  for  the  Blind 

SD 

William  Dessin 

7  yrs 

13 

Conway  Human  Development  Center 

MH 

Calvin  Price 

new 

26 

Connecticut  Department  of  Mental  Retardation 

SD 

Roger  Wiley 

12  yrs 

171 

Elwyn,  Inc. 

MH 

Linda  Steward 

2  yrs? 

35 

Florida  Division  of  Blind  Service 

RH 

Stephen  Sanford 

3  yrs 

25 

Florida  Association  of  Workers  for  the  Blind 

RH 

Vernon  Metcalf 

16  yrs 

38 

Georgia  Academy  for  the  Blind 

RS 

Richard  Hyer 

2  yrs 

40-41 

Georgia  Department  of  Education 

SD 

Marie  Amerson 

5  yrs 

63 

Glenwood  State  Hospital-School 

MH 

William  Cambell 

10  yrs 

2 


I.D.# 

Agency 

Type 

Ex  Officio 
Trustee 

Years 

Served 

37 

Gracewood  State  School  and  Hospital 

MH 

Betty  Durshimer 

11  yrs 

173 

Greater  Pittsburgh  Guild  for  the  Blind 

RH 

Richard  Welsh 

2  yrs 

145 

Helen  Keller  National  Center 

SD 

Susan  Ruzenski 

2  yrs 

53 

Hope  School 

MH 

Vlartha  Schwegman 

lyr 

48-51 

Idaho  School  for  the  Deaf  Blind 

RS 

James  Rainier 

5  yrs 

52 

Illinois  VH  Dept,  of  Rehabilitation  Services 

RS 

Terry  Moss 

3  yrs 

50 

Illinois  School  for  the  Visually  Impaired 

RS 

Richard  Umsted 

16  yrs 

58 

Indiana  Department  of  Education 

SD 

Sharon  Knoth 

lyr 

56 

Indiana  School  for  the  Blind 

RS 

Mike  Bina 

2  yrs 

232 

Instituto  Loaiza  Cordero 

RH 

Awilda  Nunez 

2  yrs 

62 

Iowa  Braille  &  Sight  Saving  School 

RS 

Dotta  Hassman 

new 

70-71 

Iowa  Department  of  Education 

SD 

Ian  Stewart 

3  yrs 

72 

Kansas  School  for  the  Visually  Handicapped 

RS 

Ralph  Bartley 

2  yrs 

77 

Kentucky  Rehabilitation  for  the  Blind 

RH 

H.D.  Wilson 

12  yrs 

82 

Louisiana  School  for  the  Visually  Impaired 

RS 

Warren  Figueredo 

3  yrs 

193 

Lighthouse  of  Houston 

RH 

Gibson  Duterroil 

7  yrs 

84 

Lighthouse  for  the  Blind  New  Orleans 

RH 

Suzette  Watson 

lyr 

10 

Lions  World  Services  for  the  Blind 

RH 

Linda  Steele 

4.5  yrs 

90-91 

Maine  Instructional  Center 

SD 

Youngok  Raymond 

2  yrs 

92 

Maryland  School  for  the  Blind 

RS 

Louis  Tutt 

1 1  yrs 

104 

Michigan  Commission  f/t  Blind  Training  Center 

RH 

Paul  Glatz 

2  yrs 

114-115 

Mississippi  State  Department  of  Education 

SD 

Myrtle  Glatzer 

2.5  yrs 

116 

Missouri  School  for  the  Blind 

RS 

Y vonne  Howze 

5  yrs 

3 


I.D.# 

Agency 

Type 

Ex  Officio 

Trustee 

Years 

Served 

120&122 

Montana  School  for  the  Deaf  Blind 

RS 

Luther  Prickett 

4  yrs 

152-153 

North  Carolina  Dept,  of  Public  Instruction 

SD 

George  Lee 

lyr 

136 

New  Mexico  School  for  the  Visually  Handicappe< 

1  RS 

Bill  Davis 

16  yrs 

150 

North  Carolina  Services  for  the  Blind 

RH 

Sally  Syria 

5  yrs 

130-131 

New  Hampshire  Department  of  Education 

SD 

William  Finn 

2  yrs 

132 

New  Jersey  Commission  for  the  Blind  &  V.I. 

SD 

Donald  Potenski 

5  yrs 

124 

Nebraska  School  for  the  Visually  Handicapped 

RS 

William  Mann 

4  yrs 

128 

Nevada  Department  of  Education 

SD 

Gloria  Dopf 

2  yrs 

138-139 

New  Mexico  School  f/t  Visually  Handicapped 

RS 

Jerry  Watkins 

19  yrs 

140 

New  York  Institute  for  Special  Education 

RS 

Eugene  McMahon 

3  yrs 

146-147 

New  York  State  Education  Department 

SD 

Lyle  Lehman 

4  yrs 

160-161 

Ohio  Resource  Center  for  Severely  Handicapped 

SD 

Julia  Todd 

7  yrs 

158 

Ohio  School  for  the  Blind 

RS 

Dennis  Holmes 

16  yrs 

164 

Oklahoma  School  for  the  Blind 

SD 

Rex  Howard 

7  yrs 

162 

Oklahoma  School  for  the  Blind 

RS 

Garold  Conn 

2  yrs 

166 

Oregon  School  for  the  Blind 

RS 

Neil  Kliewer 

5  yrs 

170 

Overbrook  School  for  the  Blind 

RS 

Bernadette  Kappen 

lyr 

233 

Puerto  Rico  Department  of  Education 

SD 

Martas  Sanabria 

2.5  yrs 

125 

Regional  Rehabilitation  Center  for  the  Blind 

RH 

Gary  Norman 

lyr 

39 

Roosevelt  Institute 

RH 

Frank  Ruzycki 

2  yrs 

174 

Royer  Greaves  School  for  the  Blind 

MH 

Robert  Bell 

2  yrs 

182-183 

South  Carolina  Department  of  Education 

SD 

Susan  Swaffield 

4  yrs 

180MH 

S.C. School  f/t  Deaf,  Blind  and  Multihandicappec 

RS 

Mary  Sonksen 

2  yrs 
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I.D.# 

Agency 

Type 

Ex  Officio 

Trustee 

Years 

Served 

186-187 

South  Dakota  Department  of  Education 

SD 

Daniel  Boy 

11  yrs 

42 

Statewide  Center  f/Hearing  &  Visual  Impairment* 

MH 

Ute  Hoelscher 

2  yrs 

192 

Texas  School  for  the  Blind 

RS 

Philip  Hatlen 

2  yrs 

88 

The  Carroll  Center  for  the  Blind 

RH 

Rachel  Rosenbaum 

2  yrs 

148 

• 

The  Governor  Morehead  School 

RS 

Sheila  Breitweiser 

2  yrs 

200 

Utah  School  for  the  Blind 

RS 

Dorothy  Smith 

6  yrs 

206 

Virginia  School  for  the  Deaf  and  Blind 

RS 

Joseph  Panko 

new 

204 

Vermont  Department  of  Education 

SD 

Susan  Wells 

7  yrs 

210-211 

Virginia  Department  of  Education 

SD 

Barbara  Bowman 

6  yrs 

220-221 

West  Virginia  Instructional  Resource  Center 

SD 

Susan  Wells 

2  yrs 

218 

West  Virginia  School  for  the  Deaf  &  the  Blind 

RS 

Max  Carpenter 

4  yrs 

98 

Walter  Femald  State  School 

RS 

Pamela  Cotter 

6  yrs 

216-217 

Washington  Department  of  Education 

SD 

John  Warson 

14  yrs 

214 

Washington  School  for  the  Blind 

RS 

Dean  Stenehjem 

2  yrs 

172 

W. Pennsylvania  Sch  for  Blind  Children 

RS 

Janet  Simon 

7  yrs 

223-224 

Wisconsin  Department  of  Public  Instruction 

SD 

Andy  Papineau 

20  yrs 

226-227 

Wyoming  Department  of  Education 

SD 

Margie  Simineo 

2  yrs 

Residential  Schools  (RS)  (n=32) 

State  Departments  (SD)  (n=30) 

Multihandicapped  Programs  (MH)  (n=9) 

Rehabilitation  Programs  (RH)  (n=17) 


Total  Number  of  Responses  (n=88) 
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I.  A.  Overall  Evaluation 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

3 

5 

3 

5 

16 

P 

22 

16 

3 

8 

49 

N 

_ 

1 

3 

4 

D 

_ 

_ 

_ 

- 

_ 

E  D 

_ 

_ 

_ 

_ 

_ 

N  A 

_ 

_ 

1 

_ 

1 

N  R 

7 

8 

2 

1 

18 

TOTAL 

32 

30 

5) 

17 

*  big  A,  you  work  hard  and  care  (56) 

*  APH  has  made  movement  to  improve  during  the  past  2  years  (146-147) 


6 


II. A. 1  Federal  Quota  Registration 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

11 

15 

5 

7 

38 

P 

21 

14 

3 

7 

45 

N 

_ 

1 

1 

2 

D 

- 

- 

_ 

_ 

_ 

E  D 

_ 

- 

- 

_ 

N  A 

_ 

- 

_ 

2 

2 

N  R 

_ 

- 

1 

_ 

1 

TOTAL 

32 

30 

9 

17 

83 

*  very  helpful  and  patient  (90-91) 

*  need  more  money  per  student  (164) 

*  Mary  Nelle  and  staff  easy  to  work  with  (14-15) 

*  handled  very  well  (016) 

*  good  job  (18-19) 

*  effective  process  (138-139) 


7 


II. A. 2  Student  Registration  System  (disk  reporting  system) 


Rating 

Residential 

State 

Mnltihandicaipped 

Rehabilitation 

TOTAL 

E  P 

10 

14 

1 

5 

30 

P 

14 

9 

2 

6 

31 

N 

_ 

_ 

_ 

1 

1 

D 

1 

3 

_ 

4 

E  D 

_ 

_ 

_ 

_ 

- 

N  A 

6 

4 

4 

4 

18 

N  R 

1 

0 

2 

1 

4 

TOTAL 

22 

30 

9 

II 

8  tj 

*  need  Macintosh  version  (003-004),  (002),  (005) 

*  still  having  trouble  with  the  disk  (006) 

*  glad  it  was  explained  (58) 

*  good,  but  need  update  (136) 

*  print  options  helpful  (168) 


8 


II. A. 3  APH  Slate  (newsletter) 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

11 

6 

1 

3 

21 

P 

17 

20 

4 

11 

52 

N 

4 

3 

3 

3 

13 

D 

_ 

E  D 

_ 

_ 

_ 

_ 

N  A 

_ 

_ 

_ 

_ 

N  R 

_ 

1 

1 

2 

TOTAL 

32 

3Q 

2 

11 

_ 

*  excellent  publication  (006) 

*  good!  need  more  often  (14-15),  (152-153),  (138-139) 

*  excellent  for  sharing  (223-224) 


9 


II. A. 4  Micro  Materials  Update 


Rating 

Residential 

State 

Mnaltihandicapped 

Rehabilitation 

TOTAL 

E  P 

8 

1 

1 

3 

13 

P 

15 

20 

1 

6 

42 

N 

6 

5 

2 

5 

18 

D 

_ 

_ 

0 

E  D 

- 

_ 

_ 

_ 

0 

N  A 

2 

3 

4 

2 

11 

N  R 

1 

1 

1 

1 

4 

total 

22 

_ 

2 

12 

§§ 

*  need  ASCII  file  for  blind  readers  (82) 

*  excellent  publication!  (136) 

*  my  media  people  enjoy  (124) 

*  expand  into  mini  workshops  (168) 


II. A. 5  Annual  Report 


Rating 

Residential 

State 

Multihandicapped 

Rehabilitation 

TOTAL 

E  P 

8 

7 

3 

4 

22 

P 

22 

17 

3 

9 

51 

N 

2 

6 

2 

3 

13 

D 

- 

- 

_ 

1 

1 

E  D 

_ 

_ 

_ 

N  A 

_ 

- 

_ 

_ 

_ 

N  R 

_ 

- 

1 

_ 

1 

TOTAL 

32 

30 

9 

17 

_ 

*  less  slick,  save  money  (14-15) 

*  gets  better  every  year  (016) 

*  too  glossy,  looks  wasteful  (173) 

*  when  my  boss  sees  this  he  justifies  me  attending  (58) 

*  this  edition  is  great,  recycling  paper  is  super  idea  (40-41) 

*  reflects  activities  of  annual  meeting  (168) 


less  gloss  (216-217) 


II. A. 6  Annual  Meeting  Format 


Eating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

9 

9 

. 

1 

19 

P 

17 

14 

4 

9 

44 

N 

3 

5 

1 

3 

12 

D 

_ 

_ 

1 

1 

E  D 

1 

_ 

_ 

_ 

1 

N  A 

2 

2 

3 

2 

9 

N  R 

_ 

- 

1 

1 

2 

TOTAL 

32 

_ 

9 

12 

1£ 

*  need  less  duplication  of  information  (14-15) 

*  well  planned  and  organized  (58) 

*  not  allowed  to  attend,  but  would  like  to  (114-115),  (146-147) 

*  carrying  sessions  over  to  Monday,  real  problem,  more  lost  work  time 

(210-211) 

*  documentation  very  valuable  (168) 

*  could  be  shorter  in  length  (77) 

% 

*  small  groups  with  the  keynote  speaker  would  be  helpful  (216-217) 

*  variety  is  interesting  (223-224) 

*  they  continue  to  improve  (70-71) 


II. A. 7  Annual  Meeting  Content 


Rating 

Residential 

State 

Mmltilhandicapped 

Rehabilitation 

TOTAL 

E  P 

8 

8 

1 

1 

18 

P 

20 

18 

3 

6 

47 

N 

1 

2 

1 

5 

9 

D 

_ 

_ 

- 

1 

1 

E  D 

_ 

_ 

- 

_ 

0 

N  A 

1 

2 

3 

3 

9 

N  R 

2 

_ 

1 

1 

4 

TOTAL 

32 

30 

9 

17 

83 

*  not  enough  input  from  the  field  (173) 

*  1991  session  the  most  significant  in  a  decade  (82) 

*  1 991  's  was  especially  relevant  (114-115) 

*  getting  better  and  better  (138-139) 

*  share  information  with  colleges  (168) 

*  '92  was  excellent  (210-211) 

* 

*  Suggested  ideas  for  '92  are  Willard  Daggett,  Director  of  The  Division  of 

Occupational  Education  Instruction  or  Bob  Weiland;  both  gear  in  on 
"Preparing  for  Employment  in  the  1990's."  (  223-224) 


II. A. 8  Summer  Seminars 


Rating 

Residential 

Stale 

Mwltihandicapped 

Rehabilitation 

TOTAL 

E  P 

2 

2 

1 

5 

P 

9 

8 

2 

2 

21 

N 

10 

6 

3 

3 

22 

D 

_ 

_ 

_ 

_ 

- 

E  D 

_ 

1 

_ 

_ 

1 

N  A 

10 

10 

3 

10 

33 

N  R 

1 

3 

1 

1 

6 

total 

32 

_ 

2 

o 

8S 

*  looks  good  (14-15) 

*  haven't  attended  (157) 

*  would  like  to  participate  (22-23) 

*  never  experienced  (25) 

*  good  training,  additional  fees  for  out-of-state  participants  a  real 

problem  (40-41) 

*  more  adult  rehabilitation  needed  (173) 

% 

*  present  a  team  approach  with  visually  impaired  multihandicapped  (58) 

*  out-of-state  fees  must  be  waived  (006) 

*  would  like  to  attend,  funding  a  problem  (82),  (182-183),  (223-224), 

(214),  (182-183) 

*  excellent  topics  (116) 

would  like  to  see  sessions  on  the  use  of  multimedia  with  blind  and 
visually  impaired  (168) 


II. A. 9  Educational  Aids  Development 


Rating 

Residential 

State 

Mtultihandicapped 

Rehabilitation 

TOTAL 

E  P 

3 

2 

1 

1 

7 

P 

18 

13 

6 

10 

47 

N 

6 

7 

_ 

6 

19 

D 

2 

3 

1 

6 

E  D 

- 

1 

- 

_ 

1 

N  A 

1 

2 

- 

- 

3 

N  R 

2 

2 

1 

_ 

5 

TOTAL 

32 

30 

9 

17 

88 

*  getting  more  attention  (016) 

*  move  faster  (22-23) 

*  need  materials  on  4th  grade  reading  level  for  daily  living  skills  and 

job  seeking  skills  (57) 

*  need  more  materials  for  mildly  retarded  and  severely  retarded  blind/ 

visually  impaired  (26) 

*  release  dates  for  products  change  often  (70-71) 

*  development  is  slower  than  usual  ,(136) 

*  cumbersome  process  (138-139) 

*  more  in  science  and  math  (146-147) 

*  more  tactile  items  for  the  deaf/blind  (39) 

*  would  like  more  supplemental  materials  for  "Read  Again"  (192) 

*  more  world  maps  (204) 


faster  progress  needed  (210-211) 


II. A. 10  Technological  Developments 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

5 

2 

2 

1 

10 

P 

20 

15 

4 

7 

46 

N 

4 

9 

1 

5 

19 

D 

2 

2 

1 

3 

8 

E  D 

- 

_ 

- 

_ 

N  A 

_ 

_ 

_ 

_ 

_ 

N  R 

1 

2 

1 

1 

5 

TOTAL 

32 

30 

9 

17 

*  need  commercial  software  adapted  for  blind  and  visually  impaired  (006) 

*  keep  it  coming  (18-19) 

*  need  software  for  IBM  (168),  (25) 

*  too  slow  and  far  behind  (145) 

*  great  progress  in  trying  to  keep  up  (016) 

*  need  titles  for  low  vision  and  deaf/blind  (57) 

% 

*  need  titles  for  mildly  retarded  and  severely  retarded  (26) 

*  funds  are  needed  to  support  project  ideas  submitted  by  the  field  (70-71) 

*  some  good,  a  few  turkeys  (136) 

this  area  requires  much  more  attention  by  APH  (132) 

*  glad  PocketBraille  dropped  (124) 

*  PocketBraille's  have  been  shelved  (168) 


This  area  needs  to  expand  into  low  vision  and  multihandicapped  access 
(166) 

why  just  sell  Braille  n'  Speak,  why  not  other  aids  also  (192) 

limit  number  of  projects,  don't  compete,  more  titles  faster  (210-211) 

increase  technological  developments  (223-224) 


batting  800  (138-139) 


II. A. 11  Sensitivity  to  Consumer  Needs 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

8 

7 

3 

3 

21 

P 

18 

13 

3 

8 

42 

N 

3 

6 

2 

4 

15 

D 

1 

2 

_ 

1 

4 

E  D 

- 

_ 

- 

- 

_ 

N  A 

_ 

_ 

_ 

_ 

N  R 

2 

2 

1 

1 

6 

TOTAL 

32 

30 

$> 

17 

88 

*  very  helpful  (14-15) 

*  need  catalogs  in  braille  (99) 

*  definitely  improving  (18-19) 

*  great  efforts  (016) 

*  improved  in  the  past  12-18  months  (229) 

*  more  materials  for  mildly  retarded  and  severely  retarded  (26) 

*  too  slow  to  respond  (173) 

*  has  improved  greatly  in  the  past  2  yrs  (70-71) 

*  haven't  thought  otherwise  (136) 

need  a  large  scale  survey  of  needs  from  the  field  (132) 
has  been  great  for  a  long  time  (124) 

*  back  orders  take  too  long  and  create  frustration  (204),  (98),  (223-224) 


II. A. 12  Openness  to  Input  from  the  Field 


Ratling 

Residential 

State 

Mnltihamdicapped 

Rehabilitation 

TOTAL 

E  P 

10 

6 

1 

5 

22 

P 

19 

16 

3 

7 

45 

N 

2 

6 

4 

2 

14 

D 

_ 

1 

- 

1 

2 

E  D 

- 

_ 

- 

- 

_ 

N  A 

_ 

1 

- 

_ 

1 

N  R 

1 

_ 

1 

2 

4 

TOTAL 

32 

30 

9 

17 

83 

*  open  and  patient  (012) 

*  more  discussion  needed  (157) 

*  recently  excellent  (229) 

*  preset  ideals  in  research!  (173) 

*  greatly  improved  (72) 

*  evidence  is  overwhelming  (152-153) 

% 

*  please  solicit  ideas  from  the  field  (132) 

*  Annual  Meeting  draws  ideas  (124) 

*  very  strong  here  (138-139) 

*  there  has  been  no  change  in  the  quality  of  speech  on  the  SEI  titles  (168) 

*  slow,  but  committee  feels  listened  to  (200) 

*  very  receptive  to  listening  to  the  field  (223-224) 


II. A. 13. a  Consumer  Information  Services  (Inservices/  Presentations/ 
Workshops) 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

3 

3 

. 

3 

9 

P 

13 

16 

4 

8 

41 

N 

6 

2 

1 

2 

11 

D 

1 

_ 

1 

_ 

2 

E  D 

_ 

_ 

_ 

_ 

_ 

N  A 

5 

9 

2 

4 

20 

N  R 

4 

1 

_ 

5 

TOTAL 

32 

30 

9 

17 

88 

*  GOOD  JOB  AT  CTEVH  (016) 

*  more  can  be  done  here  (|57) 

*  need  some  out  west  (48-51) 

*  haven't  seen  one  this  year  (82) 

*  haven't  attended  yet  (116) 

*  Fred  G.  great  job  at  1991  Nebraska  Transition  Fair  (124) 

> 

*  again  excellent  (138-139) 

*  I  have  attended  a  few,  well  done  (146-147) 

*  CARL  at  APH,  excellent  (168) 

*  I  haven't  been  able  to  attend  (39) 

*  staff  does  a  nice  job  (200) 

*  excellent  (223-224) 
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II.A.1 3.b  Consumer  Information  Services  (Phone  contacts) 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

14 

9 

1 

10 

34 

P 

12 

18 

5 

3 

38 

N 

4 

2 

2 

3 

11 

D 

- 

_ 

- 

_ 

E  D 

_ 

1 

- 

1 

2 

N  A 

_ 

- 

- 

_ 

- 

N  R 

2 

- 

1 

_ 

3 

TOTAL 

32 

30 

2 

17 

83 

*  always  delightful  (172) 

*  good  follow-up  and  call  return  (200) 

*  at  times  another  line  or  secretary  to  answer  the  phone  is  needed 

(180-240) 

*  "Ask  Fred"  has  been  the  best  idea  in  a  long  time  (39) 

*  everyone  is  always  helpful  and  has  a  positive  attitude  (168) 

*  Fred  Gissoni's  services  are  fantastic  (53) 

*  individuals  are  courteous  and  helpful  (146-147) 

*  the  800  number  is  great,  however  the  regular  lines  sometimes  ring 

10-20  times  before  someone  picks  up  (124) 

*  pleasant  and  well  informed  staff  (130-131) 

*  always  kind  and  helpful  (  152-153) 

*  improved  tremendously  (82) 
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II. A. 13. b  Consumer  Information  Services  (Phone  contacts) 

COMMENTS  CONTINUED . 

*  phone  calls  always  returned  promptly,  staff  is  very  accessible  (58) 

*  phone  calls  are  not  returned  in  a  timely  manner  (48-51) 

*  always  prompt  and  courteous  (57) 

*  improving  (016) 

*  only  once  a  man  was  tough  with  us  (012) 
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II. A. 13. c  Exhibits 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

5 

2 

6 

13 

P 

16 

14 

1 

2 

33 

N 

5 

8 

1 

6 

20 

D 

- 

- 

1 

1 

E  D 

1 

_ 

_ 

_ 

1 

N  A 

5 

5 

5 

1 

16 

N  R 

1 

1 

2 

4 

TOTAL 

32 

30 

9 

17 

88 

*  international  AER  in  1990  was  good* *  (22-23) 

*  at  CTEVH  you  ran  out  of  some  items  (82) 

*  the  unmanned  display  needs  color  (124) 

*  new  items  are  needed  sooner  (200) 
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II. A. 14  APH-CARL 


Rating 

Residential 

State 

Mnltilhandic  apped 

Rehabilitation 

TOTAL 

E  P 

5 

8 

1 

0 

14 

P 

16 

12 

2 

3 

33 

N 

5 

3 

5 

6 

19 

D 

_ 

_ 

_ 

- 

E  D 

1 

_ 

_ 

- 

1 

N  A 

5 

6 

- 

6 

17 

N  R 

_ 

1 

1 

2 

4 

TOTAL 

32 

30 

9 

17 

§8 

*  updates  are  helpful,  thanks!  (200) 

*  repair  quotes  are  very  helpful  (168) 

*  need  training  again  that  is  offered  at  night  (192) 

*  excellent  resource,  never  a  problem  (168) 

*  thanks  for  continuing  support  (160-161) 

*  a  major  accomplishment  (138-139) 

N 

*  this  area  lacks  technology  and  phone  service  (124) 

*  the  system  needs  to  be  more  friendly,  you  must  return  to  the  Main  Menu 

too  often  (132) 

*  need  a  tutorial  on  disk  (48-51) 

*  we  are  still  not  on  this  (016) 

*  we  are  using  the  system  more  and  more  (14-15) 


24 


II. A. 15  Customer  Support  Service 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

8 

8 

2 

3 

21 

P 

19 

18 

5 

11 

53 

N 

4 

4 

1 

3 

12 

D 

- 

_ 

_ 

_ 

E  D 

_ 

- 

_ 

_ 

_ 

N  A 

1 

- 

- 

_ 

1 

N  R 

- 

- 

1 

_ 

1 

TOTAL 

32 

30 

9 

17 

88 

*  the  800  number  is  a  great  service  (14-15) 

*  improving  (18-19) 

*  the  staff  is  professional  and  helpful  (016) 

*  always  courteous  (229) 

*  great  staff  (58) 

*  Fred  G.  and  Mary  Nelle  are  great  contacts!  (124) 

% 

*  repair  quotes  are  very  helpful  (168) 

*  very  helpful  staff  (182-183) 


25 


II. A. 16  Response  to  Questions/Requests 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

12 

10 

§ 

4 

32 

P 

19 

18 

1 

12 

50 

N 

1 

1 

— 

1 

3 

D 

_ 

1 

1 

_ 

2 

E  D 

- 

_ 

- 

_ 

- 

N  A 

- 

_ 

_ 

_ 

N  R 

_ 

_ 

1 

_ 

1 

TOTAL 

32 

30 

9 

17 

M 

*  generally  terrific  (14-15) 

*  responses  are  prompt  and  courteous  (229) 

*  we  currently  have  a  2  year  back  order  (57) 

*  always  great!!  (58) 

*  sometimes  we  don't  know  who  to  ask  for  (82) 

*  consistently  outstanding  !  (152-153) 

*  when  I  sometimes  have  no  catalog,  number  I  need  more  assistance  (132) 

*  without  exception  (138-139) 

*  I  use  by  phone  and  SpecialNet  (168) 

it  depends  on  who  I  reach  as  to  whether  they  are  helpful  or  not  (192) 

*  sometimes  all  I  get  is  excuses  (200) 

when  I  call  I  am  transferred  around  and  sometimes  no  one  returns  on  the 
line  (214) 
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II. A. 17  Catalogs 


Rating 

Residential 

Slate 

Mwltihandicapped 

Rehabilitation 

TOTAL 

E  P 

2 

3 

1 

2 

8 

P 

25 

16 

6 

10 

57 

N 

3 

3 

1 

3 

10 

D 

2 

7 

_ 

2 

11 

E  D 

_ 

1 

_ 

1 

N  A 

- 

- 

- 

_ 

_ 

N  R 

1 

_ 

1 

_ 

2 

TOTAL 

22 

_ 

2 

17 

_ 

*  I  don't  receive  them  (006) 

*  a  catalog  for  special  technology  (016) 

*  organization  of  the  catalog  is  cumbersome  (157) 

*  needs  to  be  better  organized  by  topics  and  place  to  add  newly  released 

items  (22-23) 

*  rather  confusing  (229) 

*  updates  need  current  price  list  (57) 

*  some  items  are  duplicated,  price  category  is  needed  (25) 

*  except  for  the  central  catalog  all  others  are  out-of-date  (40-41) 

*  loose  up-dates  a  problem  (145) 

*  need  on  disk  (82) 

*  revise  and  print  new  catalogs  more  often,  possibly  each  year, 

supplements  hard  to  keep  track  of  (152-153),  (180-240),  (200),  (214) 

*  we  rely  on  CARL  more  (152-153) 
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II. A. 17  Catalogs 
COMMENTS  CONTINUED .... 

*  use  more  recycled  and  recyclable  products  (124) 

*  helpful  in  ordering  (168) 

*  to  simplify  list  process  by  items  (174) 

*  getting  better  (186-187) 

*  the  Large  Print  catalog  is  current  1986,  Braille  is  1989!!!!  (192) 

*  a  central  listing  by  media  is  needed  (88) 

*  very  attractive  (210-211) 
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II. A. 18  Early  Start  program 


Eating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

3 

4 

. 

1 

8 

P 

17 

16 

1 

34 

N 

5 

1 

1 

1 

8 

D 

_ 

_ 

_ 

_ 

- 

E  D 

_ 

— 

- 

_ 

_ 

N  A 

5 

7 

5 

15 

32 

N  R 

2 

2 

2 

6 

TOTAL 

32 

30 

9 

17 

88 

*  confusing  with  several  drafts  (14-15) 

*  don't  use  (14-15),  (114-115),  (152-153),  (210-211) 

*  like  the  concept,  but  haven't  used  (124) 

*  we  have  no  state  textbook  policy  (180-240) 

*  friendly,  courteous,  and  thoughtful  (223-224). 


II. A. 18  Early  Start  program  (What  month  do  you  need  information?) 


Rating  Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

January 

2 

1 

%  — 

. 

3 

Februarv 

1 

1 

_ 

_ 

2 

March 

2 

5 

_ 

_ 

7 

April 

4 

6 

_ 

_ 

10 

Mav 

_ 

1 

9 

17 

27 

June 

1 

1 

_ 

_ 

2 

July 

1 

_ 

_ 

_ 

1 

SeDtember 

1 

- 

_ 

_ 

1 

ODen  Choice 

2 

_ 

. 

_ 

2 

NA 

- 

14 

_ 

_ 

14 

NR 

18 

1 

- 

- 

19 

TOTAL 

32 

-M 

9 

n 

8S 
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II. A. 19  Cooperation  of  Ordering  Department 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

8 

8 

3 

2 

21 

P 

21 

17 

4 

12 

54  . 

N 

_ 

5 

1 

2 

8 

D 

_ 

_ 

_ 

_ 

E  D 

_ 

_ 

- 

_ 

_ 

N  A 

_ 

- 

_ 

_ 

- 

N  R 

3 

_ 

1 

1 

5 

total 

22 

30 

9 

12 

_ 

*  quicker  than  a  year  ago  (14-15) 

*  impressed  with  staff  (  016) 

*  has  improved  greatly  in  the  past  few  months  (22-23) 

*  no  contact  lately  (58) 

*  back  order  system  is  not  effective  (193) 

*  the  best  (140) 

*  helpful  and  knowledgeable  (1680 

% 

*  most  timely,  some  not  (182-183) 

*  prompt  (192) 

*  staff  gives  high  rating  (223-224) 
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II.B.I.a  Quality  of  Large  Type  (Press) 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

5 

1 

1 

3 

10 

P 

12 

20 

3 

11 

46 

N 

2 

7 

3 

1 

12 

D 

10 

_ 

_ 

- 

10 

E  D 

- 

- 

- 

_ 

- 

N  A 

2 

2 

1 

2 

7 

N  R 

1 

_ 

1 

1 

3 

TOTAL 

12 

12 

2 

n 

88 

*  good  products  (14-15) 

*  sometimes  pages  are  missing  and  the  quality  is  poor  (18-19) 

*  no  problems  (016) 

*  haven't  used  any  from  APH  (229) 

*  problems  with  some  books  (70-71) 

*  costs  too  high  and  books  we  need  are  not  available  (  92) 

*  need  wider  variety  of  titles  (104) 

«» 

*  good  when  good,  bad  when  bad  (136) 

*  poor  quality,  costs  are  high,  and  too  many  unneeded  titles  (146-147) 

*  sometimes  quality  is  uneven  (160-161) 

*  quality  sometimes  questionable  (158) 


31 


II.B.I.b  Timeliness  of  Delivery  of  Large  Type  (Press) 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

1 

2 

4 

P 

16 

12 

1 

10 

39 

N 

8 

9 

4 

1 

22 

D 

3 

5 

1 

1 

10 

E  D 

1 

2 

_ 

- 

3 

N  A 

2 

2 

1 

2 

7 

N  R 

1 

_ 

1 

1 

3 

TOTAL 

32 

_ 

2 

O 

88 

*  nonreliable  delivery  (62) 


II.B.I.c  Prices  of  Large  Type  (Press) 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

2 

1 

3 

7 

P 

16 

15 

_ 

10 

41 

N 

7 

5 

6 

2 

20 

D 

5 

5 

% 

10 

E  D 

_ 

_ 

_ 

0 

N  A 

2 

3 

1 

1 

7 

N  R 

1 

_ 

1 

1 

3 

TOTAL 

32 

30 

9 

17 

88 

*  prices  a  bit  high  (164) 

poor  quality,  costs  are  high,  and  too  many  unneeded  titles  (146-147) 
costs  too  high  and  books  we  need  are  not  available  (  92) 
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II.B.I.d  Availability  of  Large  Type  (Press) 


Rating 

Residential 

State 

Multihandicappcd 

Rehabilitation 

TOTAL 

E  P 

1 

2 

1 

3 

7 

P 

19 

10 

3 

8 

40 

N 

6 

10 

3 

2 

21 

D 

4 

5 

_ 

2 

11 

E  D 

_ 

_ 

1 

1 

N  A 

2 

3 

1 

2 

8 

N  R 

_ 

_ 

_ 

1 

1 

TOTAL 

22 

30 

2 

o 

88 

*  costs  too  high  and  books  we  need  are  not  available  (  92) 

*  need  wider  variety  of  titles  (104) 

*  cut  Large  Type  we  need  Low  Vision  aides  (193) 

*  we  need  more  Independent  Living  and  Vocational  books  (57) 

*  more  in  Spanish  (232) 

*  ok,  if  APH  has  the  titles  we  need  (22-23) 
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II.B.2.a  Quality  of  Braille  (Press) 


Ratting 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

7 

2 

1 

4 

14 

P 

20 

11 

3 

9 

43 

N 

2 

10 

3 

3 

18 

D 

2 

1 

3 

E  D 

1 

_ 

- 

- 

1 

N  A 

1 

5 

1 

_ 

7 

N  R 

1 

- 

1 

_ 

2 

TOTAL 

22 

30 

2 

11 

§§ 

*  better  quality  paper  needed  (229) 

*  improved,  but  still  problems  (50) 


II.B.2.b  Timeliness  of  Delivery  of  Braille  (Press) 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

. 

. 

3 

4 

P 

20 

10 

4 

9 

43 

N 

5 

5 

3 

3 

16 

D 

4 

9 

_ 

2 

15 

E  D 

1 

1 

N 

_ 

2 

N  A 

1 

5 

1 

_ 

7 

N  R 

1 

. 

1 

_ 

1 

TOTAL 

32 

30 

9 

17 

88 

*  had  to  wait  for  "Read  Again"  (82) 

price  and  availability  limits  our  purchases  (157) 

*  timelessness  varies  from  1  week  to  months  (150) 

*  back  orders  a  problem  (006) 
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II.B.2.C  Prices  of  Braille  (Press) 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

1 

. 

3 

5 

P 

16 

21 

1 

10 

48 

N 

3 

2 

4 

2 

11 

D 

10 

1 

2 

2 

15 

E  D 

_ 

- 

_ 

N  A 

1 

5 

1 

- 

7 

N  R 

1 

_ 

1 

_ 

2 

TOTAL 

32 

9 

12 

_ 

*  price  and  availability  limits  our  purchases  (157) 

*  all  braille  books  should  have  the  same  prices  that  the  Book  Club  does 

(62) 

*  prices  too  high  (99) 

*  prices  very  high  (146-147) 

*  costs  are  still  high!  (114-115) 

*  seems  expensive  (35) 
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II.B.2.d 

Availability  c 

if  Braille 

(Press) 

Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

1 

. 

1 

4 

P 

15 

10 

5 

10 

40 

N 

3 

3 

2 

2 

10 

D 

10 

2 

_ 

3 

15 

E  D 

_ 

- 

_ 

N  A 

1 

10 

1 

_ 

12 

N  R 

1 

4 

1 

1 

7 

TOTAL 

32 

30 

9 

17 

88 

*  need 

more  leisure 

reading 

materials  (158) 

*  children  had  no  interest  (128) 

*  need  greater  range  of  titles  that  have  tactile  pictures  and  drawing 
(138-139) 

*  not  enough  materials  (90-91) 

*  a  wider  variety  of  materials  are  needed  (92) 

*  if  APH  doesn't  have  an  item  it  is  difficult  to  obtain  (22-23) 

*  using  other  sources  lately  (14-15) 

*  no  unmet  needs  (016) 
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II.B.3.a  Quality  of  Educational  Aids/Tools/Supplies 


Rating 

Residential 

State 

Mmltilhandicapped 

Rehabilitation 

TOTAL 

E  P 

10 

11 

2 

5 

28 

P 

15 

16 

5 

10 

46 

N 

5 

2 

1 

1 

9 

D 

1 

- 

- 

- 

1 

E  D 

_ 

- 

. 

r 

- 

N  A 

1 

- 

_ 

1 

2 

N  R 

_ 

1 

1 

_ 

2 

TOTAL 

32 

30 

9 

17 

83 

*  good  quality  and  tactile  globes  (128) 

*  good  quality  (158) 

*  information  is  out-dated  and  hasn't  been  changed  in  years  (  193) 

*  delivery  can  take  anywhere  from  months  to  years!  also  parts  break 

easily  and/or  APH  cannot  replace  (62) 

*  the  flicker  light  breaks  in  shipping  (214) 
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II.B.3.b  Timeliness  of  Delivery  of  Educational  Aids/Tools/Supplies 


Rating 

Residential 

State 

Mmltihandic  apped 

Rehabilitation 

TOTAL 

E  P 

3 

1 

1 

5 

10 

P 

15 

15 

6 

7 

43 

N 

8 

8 

1 

2 

19 

D 

4 

4 

_ 

2 

10 

E  D 

- 

1 

_ 

1 

N  A 

1 

_ 

_ 

1 

2 

N  R 

1 

1 

1 

_ 

3 

TOTAL 

32 

30 

5) 

17 

m 

*  too  long  on  back  orders  (18-19) 

*  orders  are  filled  too  slowly  (229) 

*  delivery  can  take  anywhere  from  months  to  years!  also  parts  break 

easily  and/or  APH  cannot  replace  (62) 

*  too  many  back  orders  and  prices  are  too  high  (22-23) 

*  lots  of  back  orders  (70-71),  (150) 

*  a  few  times  delivery  has  been  slow  (168) 

*  delivery  much  better  (223-224) 
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II.B.3.C  Prices  of  Educational  Aids/Tools/Supplies 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

3 

1 

1 

4 

9 

P 

15 

13 

4 

6 

38 

N 

3 

8 

3 

4 

18 

D 

10 

6 

2 

18 

E  D 

_ 

1 

_ 

_ 

1 

N  A 

1 

_ 

_ 

1 

.  2 

N  R 

_ 

1 

1 

_ 

2 

TOTAL 

32 

30 

9 

17 

£3 

*  prices  high,  could  this  be  attributed  to  development  costs?  (016) 

*  some  prices  are  too  high  (173),  (138-139),  (158),  (200) 

*  the  "kits"  are  too  expensive,  parts  can  be  obtained  elsewhere  (48-51), 
(220-221) 

*  satisfied  with  prices  (50) 
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II.B.3.d  Availability  of  Educational  Aids/Tools/Supplies 


Rating 

Residential 

State 

Mnltilhandicaipped 

Rehabilitation 

TOTAL 

E  P 

3 

2 

2 

4 

11 

P 

18 

15 

5 

5 

43 

N 

8 

7 

1 

4 

20 

D 

2 

5 

_ 

_ 

7 

E  D 

_ 

_ 

2 

2 

N  A 

1 

_ 

_ 

2 

3 

N  R 

_ 

1 

1 

_ 

2 

TOTAL 

32 

30 

9 

17 

88 

*  more  mentally  retarded  and  severely  retarded  materials  (26) 

*  availability  has  improved  (120) 

*  need  more  fine  motor  materials  and  kits  (200) 
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II.B.4.a  Quality  of  Computer  Related  Products 


Railing 

Residential 

State 

Multihamdicapped 

Rehabilitation 

TOTAL 

E  P 

2 

2 

. 

6 

10 

P 

19 

14 

6 

2 

41 

N 

3 

5 

6 

14 

D 

1 

1 

2 

E  D 

_ 

_ 

- 

_ 

0 

N  A 

6 

8 

1 

3 

18 

N  R 

1 

1 

1 

- 

3 

TOTAL 

22 

30 

S 

O 

&S 

*  no  complaints  (214) 

*  extremely  pleased  (168) 

*  I  don't  have  many  titles  (58) 

*  excellent  quality  (193) 

*  dropping  the  Pocket  Braille  will  harm  your  credibility  (82) 

*  don't  use  much  (58) 


II.B.4.b  Timeliness  of  Delivery  of  Computer  Related  Products 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

2 

2 

5 

P 

19 

12 

1 

6 

38 

N 

3 

6 

5 

1 

15 

D 

_ 

_ 

_ 

_ 

4 

E  D 

_ 

1 

_ 

1 

N  A 

7 

8 

1 

6 

22 

N  R 

1 

1 

1 

3 

TOTAL 

32 

...  3Q.. 

1 

17 

88 
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II.B.4.C  Prices  of  Computer  Related  Products 


Rating 

Residential 

Slate 

Mnltihamdicapped 

Rehabilitation 

TOTAL 

E  P 

3 

3 

2 

8 

P 

17 

12 

2 

5 

36 

N 

5 

6 

5 

5 

21 

D 

_ 

_ 

- 

E  D 

_ 

1 

_ 

_ 

1 

N  A 

5 

7 

1 

5 

18 

N  R 

2 

1 

1 

4 

TOTAL 

22 

_ 

9 

II 

&£ 

II.B.4.d  Availability  of  Computer  Related  Products 


Rating 

Residential 

Stale 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

2 

2 

_ 

2 

6 

P 

15 

10 

5 

1 

31 

N 

7 

10 

2 

2 

21 

D 

1 

_ 

_ 

6 

7 

E  D 

_ 

_ 

_ 

_ 

0 

N  A 

6 

7 

1 

6 

20 

N  R 

1 

1 

1 

3 

TOTAL 

32 

m 

?) 

17 

88 

*  keep  it  coming  (210-211) 

*  software  needs  up-dating,  need  IBM  and  Macintosh  software  (200) 

*  need  IBM  (182-183) 

*  I  will  be  ordering  soon  (233) 

*  more  IBM  less  Apple  (173) 

*  no  recent  developments  (38),  (40-41) 

*  can't  use  Apple  (229) 
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II.B.5.a  Quality  of  Repairs 


Rating 

Residential 

State 

Mudtihandicapped 

Rehabilitation 

TOTAL 

E  P 

6 

5 

_ 

4 

15 

P 

17 

16 

1 

8 

42 

N 

4 

7 

2 

1 

14 

D 

1 

_ 

_ 

- 

1 

E  D 

_ 

- 

- 

1 

1 

N  A 

3 

2 

5 

2 

12 

N  R 

1 

_ 

1 

1 

3 

TOTAL_ 32_ 2Q_ 9_ 17_ 88 


*  when  an  item  is  sent  in  check  for  additional  problems  too  (18-19) 

*  sometimes  the  item  is  returned  with  previous  problem  fixed  and  another 
problem  present!  (88) 

*  very  pleased  with  quality  (168) 


43 


II.B.5.b 

Timeliness  of 

Deliver 

y  of  Repairs 

Rating 

Residential 

State 

Mnltihandicapjped 

Rehabilitation 

TOTAL 

E  P 

3 

5 

1 

9 

P 

17 

16 

2 

7 

41 

N 

5 

8 

1 

3 

17 

D 

3 

_ 

_ 

3 

6 

E  D 

_ 

_ 

_ 

_ 

N  A 

3 

2 

5 

2 

12 

N  R 

1 

_ 

1 

1 

3 

TOTAL_ 32_ 30  9  17  88 


*  return  takes  too  long  and  prices  too  expensive  (016) 

*  very  slow!  (229) 

*  timeliness  has  improved,  but  still  a  problem  (50) 

*  very  good  response  (90-91) 

*  much  improved  (116) 

*  good  turnaround  time  (140) 

*  turnaround  time  is  very  poor  (162) 
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II.B.5.C 

Prices  of  Rep 

)airs 

Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

3 

3 

_ 

1 

7 

P 

14 

12 

1 

4 

31 

N 

7 

11 

2 

4 

24 

D 

3 

1 

_ 

4 

8 

E  D 

1 

_ 

- 

1 

2 

N  A 

3 

3 

5 

2 

13 

N  R 

1 

1 

1 

3 

TOTAL_ 32_ 22_ 2_ 17_ 22 


*  return  takes  too  long  and  prices  too  expensive  (016) 
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II.B.5.d  Availability  of  Repairs 


Ratling 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

2 

4 

_ 

4 

10 

P 

19 

14 

1 

8 

42 

N 

6 

7 

2 

1 

16 

D 

1 

2 

_ 

1 

4 

E  D 

_ 

_ 

_ 

_ 

- 

N  A 

3 

3 

5 

2 

13 

N  R 

1 

_ 

1 

1 

3 

TOTAL 

32 

30 

9 

17 

80 

*  don't  use  alot  (200) 

*  haven't  sent  Braille  Writers  in  a  while  (206) 

*  not  used  in  years  (98) 

*  use  rarely,  but  pleased  (182-183) 

*  ok,  unless  this  service  is  discontinued  (22-23) 

*  we  use  this  service  less  now  that  we  have  our  own  repair  person 

(146-147) 
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II.B.6.a  Quality  of  Tests 


Rating 

Residential 

State 

Mmltihandicapped 

Rehabilitation 

TOTAL 

E  P 

4 

3 

. 

2 

9 

P 

19 

18 

5 

1 

43 

N 

2 

5 

_ 

_ 

7 

D 

_ 

- 

1 

2 

3 

E  D 

_ 

_ 

_ 

_ 

0 

N  A 

5 

4 

2 

10 

21 

N  R 

2 

- 

1 

2 

5 

TOTAL 

32 

30 

9 

17 

83 

*  Bill  Duckworth  is  very  helpful  (14-15) 

*  errors  were  found  in  the  SAT  (162) 


II.B.6.b  Timeliness  of  Delivery  of  Tests 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

2 

1 

4 

P 

22 

17 

5 

1 

45 

N 

2 

5 

1 

2 

10 

D 

_ 

1 

_ 

1 

2 

E  D 

_ 

1 

_ 

_ 

1 

N  A 

5 

4 

2 

10 

21 

N  R 

2 

_ 

1 

2 

5 

TOTAL 

32 

30 

9 

17 

83 
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II.B.6.C  Prices  of  Tests 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

3 

1 

5 

P 

21 

15 

5 

- 

41 

N 

2 

6 

1 

4 

13 

D 

2 

_ 

_ 

2 

E  D 

_ 

_ 

_ 

_ 

- 

N  A 

5 

4 

2 

10 

21 

N  R 

3 

_ 

1 

2 

6 

TOTAL 

22 

_ 

2 

O 

§& 

*  SAT  quite  expensive  (145) 


II.B.6.d  Availability  of  Tests 


Rating 

Residential 

State 

Mnltih  andic  apped 

Rehabilitation 

TOTAL 

E  P 

1 

2 

_ 

1 

4 

P 

12 

9 

4 

_ 

25 

N 

3 

11 

1 

3 

18 

D 

9 

3 

1 

_ 

13 

E  D 

_ 

1 

- 

1 

N  A 

5 

4 

2 

10 

21 

N  R 

2 

_ 

1 

3 

6 

TOTAL 

32 

30 

9 

17 

88 

*  haven't  used  APH  tests  (229) 

*  sorry  large  print  WRAT  was  dropped  (57) 

*  will  always  need  better  selection  (62) 

*  need  braille  assessment  instruction  (92) 

*  haven't  requested  lately  (116) 
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II.B.6.d  Availability  of  Tests 
COMMENTS  CONTINUED .... 

*  need  more  available  (146-147) 

*  not  all  tests  are  available  (168) 

*  no  Spanish  tests  are  available  (233) 

*  great,  need  more  (182-183) 

*  need  extra  forms  ordered  (200) 

*  need  more  tests  (210-211) 

*  limited  selection  (223-224) 

*  selection  is  limited,  no  revised  editions,  and  out-dated  (140) 
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Pamphlet  File 
Research  Library 
APH 


II.B.7.a  Quality  of  Braille  (Vacuum  Form  Books) 


Rating 

Residential 

State 

Mnltih  andic  apped 

Rehabilitation 

TOTAL 

E  P 

_ 

1 

1 

2 

P 

16 

9 

1 

1 

27 

N 

3 

8 

1 

_ 

12 

D 

1 

_ 

_ 

1 

E  D 

_ 

1 

_ 

_ 

1 

N  A 

9 

9 

5 

12 

35 

N  R 

3 

2 

2 

3 

10 

TOTAL 

32 

30 

1 

17 

M 

*  breaks  easily  (160-161) 

*  replace  with  paper,  the  vacuum  form  doesn't  wear  well  and  tears  (88) 

*  not  our  favorite  for  Braille  (162) 

*  the  spiral  bound  doesn't  hold  up  (140) 

*  needs  improvement  (22-23) 
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II.B.7.b  Timeliness  of  Delivery  of  Braille  (Vacuum  Form  Books) 


Rating 

E  P 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

1 

TOTAL 

1 

P 

14 

8 

1 

1 

24 

N 

3 

8 

1 

_ 

12 

D 

- 

_ 

0 

E  D 

_ 

1 

- 

_ 

1 

N  A 

12 

12 

5 

12 

41 

N  R 

3 

1 

2 

3 

9 

TOTAL 

32 

30 

9 

17 

_ 

*  slow  delivery  (223-224) 

*  timeliness  inconsistent  (132) 


II.B.7.C  Prices  of  Braille  (Vacuum  Form  Books) 


Rating 

Residential 

State 

Mnltihandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

. 

1 

2 

P 

12 

9 

_ 

1 

22 

N 

2 

8 

>  2 

_ 

12 

D 

3 

- 

_ 

3 

E  D 

_ 

1 

_ 

_ 

1 

N  A 

12 

9 

5 

12 

38 

N  R 

3 

2 

2 

3 

10 

total 

32 

_ 

2 

17 

88 
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II.B.7.d  Availability  of  Braille  (Vacuum  Form  Books) 


Rating 

Residential 

State 

Mwltilhandicapped 

Rehabilitation 

TOTAL 

E  P 

1 

1 

2 

P 

11 

8 

_ 

1 

20 

N 

3 

6 

1 

_ 

10 

D 

3 

_ 

_ 

3 

E  D 

- 

_ 

_ 

- 

0 

N  A 

12 

13 

6 

12 

43 

N  R 

3 

2 

2 

3 

10 

TOTAL 

32 

30 

5) 

17 

88 

*  don't  know  much  about  this  (18-19) 

*  haven't  used  (229) 

*  wider  variety  of  titles  needed  (92) 

*  hardly  available  (168) 

*  no  Spanish  text  (233) 

*  need  to  move  away  from  (206) 

*  don't  order  (220-221) 
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III.  List  three  things  about  APH  that  you  would  like  to  see  improved. 

*  APH  needs  to  be  more  visible,  let  people  know  you  are  a  resource  (113) 

*  APH's  prices  should  be  more  comparable  with  other  sources,  increase 

braille  production  (003-004) 

*  more  textbooks  are  needed  in  braille,  prices  should  be  comparable  with 
other  vendors  (002) 

*  cases  are  needed  for  volumes  of  textbooks  and  parts,  more  books  should 
be  listed  with  the  Century  Series  (005) 

*  items  like  maps  are  not  available  elsewhere  (006) 

*  more  books  are  needed  in  braille,  price  stability,  yearly  Educational 
Aids  catalog  update  (14-15) 

*  more  variety  of  books  are  needed  in  science,  English,  and  math  for  every 
grade  (012) 

*  more  braille  products,  lower  prices  for  braille  products,  braille 
catalogs  (99) 

*  quality  of  machine  repair  is  poor,  less  back  orders,  let  teachers  know 
Centry  books  cannot  be  purchased  on  quota  (18-19) 

*  APH  should  function  as  a  clearing  house  like  Gallaudet  is  for  the  deaf, 
assume  a  leadership  role,  and  plan  workshops  on  current  trends  (016) 

*  prices  of  braille  should  be  lowered  (157) 

*  more  illustrations  and  graphics  with  descriptions  use  other  options  for 
recycling,  fund  research  outside  of  APH  (22-23) 

*  delivery  time  is  bad,  lower  prices  for  items  used  personally,  quality 
of  braille  paper  (229) 

*  more  books  and  materials  are  needed  in  Spanish,  adult  living  materials, 
prevocational  and  vocational  materials  for  Spanish  speaking  (57) 

*  timeliness  of  orders  needs  improvement,  please  provide  up  dates  on 
back  orders  (27-28) 

*  more  services  for  the  multihandicapped,  provide  conferences  on  the  East 
Coast,  variety  of  educational  aids  (26) 

*  lower  prices,  more  staff  time  for  consultation,  provide  consultation 
services  (35) 

*  in  catalogs  list  price  and  print  every  6  months,  improve  the  durability  of 
the  GE  4  track  cassette  player,  provide  braille  on  heavy  paper  (25) 

*  step  up  availability  of  braille  textbooks,  improve  your  back  order 
procedures  (38) 

*  more  braille  textbooks,  improve  your  back  order  procedures  (40-41) 

*  NO  COMMENT  (63) 
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III.  List  three  things  about  APH  that  you  would  like  to  see  improved. 
COMMENTS  CONTINUED .... 

*  more  for  profoundly  handicapped  students  (37) 

*  need  to  be  more  open  to  the  needs  of  the  field,  plastic  slates,  vinyl 
labels,  large  print  test  for  grade  1  braille  (173) 

*  more  whole  catalogs  instead  of  updates  (145) 

*  more  for  severe  and  profound  population,  record  players  offered, 
evaluations  for  severe  and  profound  students  (53) 

*  educational  aids  are  too  costly  and  waiting  time  is  too  long,  CARL 
tutorial  on  disk,  ability  to  spend  APH  money  elsewhere  (48-51) 

*  more  DOS  based  access  technology  and  software,  more  adult  easy  to  read 

literature  in  Braille  (52) 

*  be  the  best  you  can  be,  don't  be  influenced  or  pushed  around  by  NFBU!  (50) 

*  more  books  with  colored  pictures  for  primary  books  and  maps  (58) 

*  NO  COMMENT  (56) 

*  more  textbooks  and  materials  in  Spanish,  lower  cost  of  translating  into 
Spanish  (232) 

*  give  real  delivery  times,  the  ability  to  order  replacement  parts,  don't 
duplicate  products/projects  in  the  field  (62) 

*  more  leadership  from  Research  and  Development,  lower  the  cost  of 

the  Perkins  Brailler,  more  low  vision  aids  will  reduce  the  need  for  large 
print  (70-71) 

*  more  money  per  pupil,  lower  prices,  more  material  in  Braille  (72) 

*  reduce  the  cost  of  braille,  increase  in  adult  materials,  jumbo  Braille 
for  adults  (77) 

*  need  to  increase  low  vision  product  line  (82) 

*  more  variety  is  needed,  more  up-to-date  equipment,  more  computer 
materials  (193) 

*  we  would  love  an  800  number  (84) 

*  really  repair  equipment  and  shorten  return  time  delivery,  more  books  in 
braille  and  large  print  (10) 

*  more  textbooks  should  be  listed  in  the  catalog,  more  reading  materials, 
bring  prices  down  to  compete  (90-91) 

*  improve  APH-CARL  speed  and  friendliness,  reduce/eliminate  back  orders 
(92) 

more  quota  funding,  employ  more  blind  you  have  been  stonewalling  this 
issue,  bring  out  the  needs  of  adults  in  APH  goals  (104) 
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III.  List  three  things  about  APH  that  you  would  like  to  see  improved. 

COMMENTS  CONTINUED .... 

*  materials  catalog  hard  to  use,  no  sequence,  books  somewhat  limited 
(114-115) 

*  the  cost  of  some  items  and  tests  is  too  high,  career  and  vocational 
materials  (116) 

*  more  braille  math  books  K-12,  have  the  back  order  sheet  include  a  date 
when  the  order  will  be  filled  (120) 

*  improve  delivery  time  and  educational  aids  catalog,  improve  timeliness 
and  cost  of  repairs  (152-153) 

*  NO  COMMENT  (136) 

*  more  money  per  child  from  Uncle  Sam  and  lower  costs,  this  isn't  a 
complaint,  we  are  aware  that  development  costs  are  high,  service  is 
faster  but  still  needs  improvement  (150) 

*  delivery  of  Braillers  is  poor,  offer  student  disk  reporting  on  the 
Apple  llgs,  we  had  to  switch  to  IBM,  no  support  for  the  Apple  He 
(130-131) 

*  catalog  numbers  change  without  notice,  provide  a  monthly  account 
balance  statement,  a  master  control  is  needed  to  direct  incoming  calls 
(132) 

*  continue  to  use  and  use  more  recycled  and  recyclable  paper,  better 
response  to  incoming  calls,  more  large  print  and  Braille  for  children 
(124) 

*  NO  COMMENT  (128) 

*  encourage  more  input  from  the  field,  continue  the  "team"  moral 
approach,  continued  quick  response  (138-139) 

*  update  Braille  textbooks  and  braille  &  large  print  leisure  reading 
materials,  better  quality  large  print  picture  books  (140) 

*  greater  range  of  tests  in  braille,  prices  of  some  kits  should  be  more 
competitive,  more  science  and  math  materials  (146-147) 

*  CARL  and  delivery  needs  improvement,  service  should  be  more 

timely  (160-161) 

*  more  variety  of  textbooks  and  tests,  back  orders  take  too  long  (158) 

*  more  training  for  outreach,  conferences  provided  in  more  states  (164) 

*  up-to-date  braille,  large  print,  and  leisure  reading  material,  large  print 
paper  color  needed  (162) 

*  series  of  geography  maps  as  more  books  are  made  available,  need  math 
text  on  disk  (168) 
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III.  List  three  things  about  APH  that  you  would  like  to  see  improved. 

COMMENTS  CONTINUED .... 

*  more  items  available  on  quota,  update  your  mailing  list(sometimes 
we  receive  6  copies),  more  involvement  in  the  technology  field  (166) 

*  faster  production  of  materials,  greater  access  to  books  on  disk,  reduce 
the  cost  of  materials  (170) 

*  books  available  in  Spanish,  more  math  and  science  materials,  need 
Spanish  talking  software  (233) 

*  more  funding  (125) 

*  equipment  of  the  deaf/blind,  cut  prices  on  high  tech  items,  lower  price 
on  Braille  encyclopedia  (39) 

*  better  materials  listing,  more  for  low  functioning  population,  improve 
the  quality  of  the  tape  recorder  (174) 

*  delays  in  back  orders,  we  have  waited  6  months  for  braillers  (182-183) 

*  Braille  textbooks  on  demand,  coordination  of  research  and  product 
development  has  improved  (180-240) 

*  NO  COMMENT  (186-187) 

*  CARL  inservice  out-of-state  (42) 

*  speed  up  the  time  from  the  beginning  of  product/project  development 
to  the  time  the  product/project  is  available  (192) 

*  catalog  listing  by  media  available,  improve  turnaround  time  on  projects 
and  computer  products  (88) 

*  NO  COMMENT  (148) 

*  continue  improving  time,  access  to  ASCII  files,  Early  Start  Braille 
textbooks  (200) 

*  more  up-to-date  textbooks,  repair  service  of  Braille  Writers  and 
tape  recorders  (206) 

*  no  back  orders,  world  and  continent  maps,  make  Braille  school  textbooks 
available  before  September  1st  each  year  (204) 

*  improve  release  time  for  new  products,  limit  number  of  Research  & 
Development  Projects,  use  quality  control  (210-211) 

*  need  to  get  missing  damaged  parts  in  a  timely  manner  (220-221) 

*  catalogs  need  to  be  more  up-to-date,  repair  services  should  be 

streamlined,  instructions  for  Braille  tests  in  Braille  (218) 

*  more  materials  for  adults  and  adolescents,  timeliness  of  back  orders 
(98) 
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III.  List  three  things  about  APH  that  you  would  like  to  see  improved. 

COMMENTS  CONTINUED .... 

*  a  wider  range  of  current  materials,  more  networking  with  other 
agencies,  if  APH  doesn't  have  a  needed  item  make  it  possible  to  buy  that 
item  on  quota  elsewhere  (216-217) 

*  make  more  braille  books  available,  lower  the  prices  of  large  print,  why 
change  catalog  number  on  same  large  print  book?  (214) 

*  improve  timeliness  of  braille  vacuum  form,  more  field  testing  of  high 
tech  items,  do  needs  assessment  (223-224) 

*  more  braille  and  large  print  books,  cheaper  Perkins  Braillers,  more  high 
tech  development  is  needed  (226-227) 
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IV.  List  three  things  about  APH  you  are  most  pleased  with. 

*  information  that  is  given  to  consumers,  responsiveness  to  needs  (113) 

*  courteous  service,  CARL,  efforts  with  textbook  publishers  (003-004) 

*  APH’s  efforts  with  the  textbook  publishers  (002) 

*  dedication  of  the  staff,  professionals  in  the  departments,  ongoing 
research  projects  (005) 

*  Fred  G.'s  hotline,  Annual  Meeting,  networking  with  others  in  the  field, 
focus  in  Braille  (006) 

*  generally  everyone  is  helpful,  CARL,  Mary  Nelle's  assistance,  APH's 

administration  is  accessible  (14-15) 

*  the  change  APH  is  presenting,  trying  to  change  the  "textbook 

problem",  leadership  role  (012) 

*  competent  staff,  quality  products,  good  service  (99) 

*  responsiveness  is  improving,  your  role  with  the  publishers,  APH 
CARL  system  (18-19) 

*  present  leadership,  orders  filled  in  a  timely  manner,  APH  newsletter 
(016) 

*  NO  COMMENT  (157) 

*  NO  COMMENT  (20) 

*  appropriation  of  materials,  better  response  from  ordering  department, 
meaningful  dialogue  (22-23) 

*  quota  disk  system!!!  (229) 

*  large  print  "Know  Your  World",  recording  of  fiction  books  (57) 

*  response  to  questions,  interest  in  improvement  (27-28) 

*  NO  COMMENT  (13) 

*  quality  of  products,  response  to  needs  (26) 

*  NO  COMMENT  (171) 

*  the  quality  of  staff  responses  and  products,  openness  of  staff  to 
suggestions  (35) 

*  the  "800  number",  catalog  on  cassette,  and  the  Century  Books  (25) 

*  CARL,  student  registration  on  disk,  more  large  print  textbooks  (38) 

*  CARL,  registration  on  disk,  large  print  text  and  turnaround  time  on 
orders  (40-41) 

*  just  being  there  (63) 

*  the  quality  of  materials  and  equipment,  quickness  of  orders  filled  (37) 

*  Braille  slates,  durability  of  products,  large  print  instructional  material 
(173) 

*  service  and  products  (145) 
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IV.  List  three  things  about  APH  of  which  you  are  most  pleased. 

COMMENTS  CONTINUED .... 

*  personal  contact,  help  with  problems,  kits  for  the  visually  impaired  (53) 

*  Braille  available  in  a  more  timely  manner,  on-line  ordering,  textbook 
catalog  (48-51) 

*  assistance  from  APH  staff,  quota  process  made  easier,  knowledge  of 
staff  (52) 

*  APH's  efforts  with  publishers  (50) 

*  CARL,  Summer  Seminars,  Aids  catalog,  efforts  with  publishers  (58) 

*  responsiveness  to  change,  quality  professionals,  efforts  with  publishers 
(56) 

*  delivery  and  services,  organization  (232) 

*  response  to  orders  and  repairs,  help  with  ordering  problems, 
communication,  updates  (62) 

*  communication,  APH  has  direction,  work  with  textbook  publishers 
(70-71) 

*  staff,  quality  of  materials  (72) 

*  repair  service  (77) 

*  spirit  of  reform  and  awaking,  Braille  quality,  staff  is  hard  working  (82) 

*  timeliness  of  delivery,  staff  is  easy  to  work  with  (193) 

*  helpful  staff,  general  quality  of  Braille,  instructional  materials  (84) 

*  good  quality  braille,  credit  card  orders  (10) 

*  excellent  staff  that  know  their  job  (90-91) 

*  CARL  searches  and  placing  orders,  responsiveness  of  staff,  800  number, 
CARL  is  the  best  single  source  in  the  USA  (92) 

*  APH  as  a  resource,  utilization  of  quota  funds,  staff  is  friendly  and 
helpful  (104) 

*  800  number,  willing  to  help,  high  quality  educational  aids  (114-115) 

*  CARL,  committees  and  staff  involvement,  annual  meeting  has  improved 
(116) 

*  CARL  is  wonderful,  high  quality  items,  response  of  staff  to  questions 
(120) 

*  "clearing"  copyrights  with  publishers,  tests  in  ASCII  from  publishers, 

upgrading  CARL  to  include  all  available  titles  (152-153) 

*  staff  is  very  responsive,  training  is  excellent,  quality  and  dedication  of 
staff  (136) 

*  quality  products,  good  communication,  good  service  (150) 
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IV.  List  three  things  about  APH  of  which  you  are  most  pleased. 

COMMENTS  CONTINUED .... 

*  support  of  expert  staff,  leadership  in  the  field,  good  response  to 
suggestions  from  the  field  (130-131) 

*  environmental  packing  material,  packing  procedures  are  great,  quality 
and  durability  of  materials  (132) 

*  Annual  Meeting  Coordinating  efforts  with  publishing  companies,  lower 
cost  of  Weekly  Reader  (124) 

*  NO  COMMENT  (128) 

*  accessible  at  all  levels,  sincerity  and  determination,  willingness  to 
lead  the  field  (138-139) 

*  helpful  staff  when  phone,  prompt  delivery  of  material,  prompt  follow-up 

with  problems  (140) 

*  staff  is  courteous  and  return  calls,  improvement  in  time  of  delivery, 
smooth  registration  process  (146-147) 

*  excellent  Braille,  sincere  down-home  staff  (160-161) 

*  customer  service  calls,  speed  of  delivery  (158) 

*  research  and  development,  politically  involved  with  Congress,  friendly 
APH  staff  (164) 

*  timeliness  of  stocked  items,  most  repair  services  (162) 

*  CARL,  prompt  deliveries,  attitude  at  Annual  Meeting  (168) 

*  customer  service,  repair  service,  excellent  referrals  on  resources  (166) 

*  responsive  to  field,  skilled  personnel,  keeps  field  informed  (170) 

*  educational  aids  development,  new  Braille  programs,  customer  services 
(39) 

*  orders  delivered  on  time,  questions  answered  promptly,  selection  of 
Braille  titles  is  good  (174) 

*  friendly  and  willing  to  help,  quality  of  Braille  Mates,  quota  reporting  on 
disk  (182-183) 

*  communication  with  Research  and  Development,  and  the  field,  efforts 
with  the  publishers,  Braille,  technology,  APH's  leadership  role 
(180-240) 

*  staff  always  pleasant  and  helpful  (186-187) 

*  customer  service,  availability  of  equipment  (42) 

*  receptiveness  of  administration  to  recommendations(1 92) 

*  prices  (88) 

*  NO  COMMENT  (148) 

*  CARL,  value  staffs  reliable  information,  willingness  to  change  (200) 
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IV.  List  three  things  about  APH  of  which  you  are  most  pleased. 

COMMENTS  CONTINUED .... 

*  quality  of  reproduction,  improved  speed  of  delivery,  organization  of  the 
PATTERNS  program  (206) 

*  CARL,  quota  disk  registration,  sessions  offered  during  the  1992  Summer 
Seminars  (204) 

*  emphasis  with  publishers,  book  orders  have  improved,  public  relation 
materials  are  excellent  (210-211) 

*  CARL  ordering,  800  number  (220-221) 

*  consumer  service,  disk  quota  registration,  efficient  service  (218) 

*  quality,  friendly  and  cooperative  staff  (98) 

*  new  management  and  direction,  networking  with  real  world  (216-217) 

*  CARL,  free  catalogs  when  available  (214) 

*  staff,  frequency  of  contact,  product  research  (172) 

*  CARL  saves  time  and  money,  quick  response  for  in  stock  items,  your 
people  are  very  courteous  (223-224) 

*  quota  funding,  quicker  large  print  books,  customer  relations  (226-227) 
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V.  Are  there  areas  in  which  APH  should  expand  its  services? 

*  NO  COMMENT  (113) 

*  NO  COMMENT  (003-004) 

*  NO  COMMENT  (002) 

*  widen  to  Multihandicapped  products,  switch  interfaces,  and  software 
(005) 

*  NO  COMMENT  (006) 

*  Tuck's  willingness  to  become  a  "clearing  house",  expand  braille 

capability  (14-15) 

*  offer  the  Braille  'n  Speak  on  quota 

*  Braille  production  (99) 

*  put  CARL  on  the  Macintosh  (18-19) 

*  expand  to  include  workshops  dealing  with  technology  information  (016) 

*  NO  COMMENT  (157) 

*  NO  COMMENT  (20) 

*  continue  efforts  in  research  and  development  (22-23) 

*  need  better  quality  Handicassette.  It  breaks  easily  and  the  sound  quality 
is  poor  (229) 

*  materials  are  needed  for  multihandicapped  blind,  post-high  school  age, 
and  adults  reading  at  a  2nd  and  4th  grade  level  (57) 

*  future  development  in  educational  aids  (27-28) 

*  NO  COMMENT  (13) 

*  materials  are  needed  for  sensory  stimulation  (26) 

*  NO  COMMENT  (171) 

*  more  seminars  and  presentations  (38) 

*  more  seminars  and  presentations '(40-41 ) 

*  NO  COMMENT  (63) 

*  more  availability  of  materials  for  meager  functioning  levels  (37) 

*  development  of  IBM  software,  and  materials  for  adult  rehabilitation 
(173) 

*  NO  COMMENT  (145) 

materials  for  severe  and  profoundly  mentally  retarded  blind  and  visually 
impaired,  there  is  always  a  great  need  here  (53) 

*  NO  COMMENT  (48-51) 

*  assistive  computer  equipment  (52) 

*  NO  COMMENT  (50) 

*  NO  COMMENT  (58) 
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V.  Are  there  areas  in  which  APH  should  expand  its  services? 

COMMENTS  CONTINUED  .... 

*  NO  COMMENT  (56) 

*  NO  COMMENT  (232) 

*  offer  Braille  on  request,  review  software  in  the  field  and  publish 
results  (62) 

*  NO  COMMENT  (70-71) 

*  NO  COMMENT  (72) 

*  more  in  adult  areas  (77) 

*  except  for  disk  depository,  should  streamline  operations  (82) 

*  more  in  the  areas  of  computers  and  books  on  tape  (193) 

*  serve  more  adult  literacy  needs  (84) 

*  make  more  G.E.D.  materials  available  in  Braille  and  large  print  (10) 

*  NO  COMMENT  (90-91) 

*  need  up-to-date  braille  assessments,  have  teachers  share  information 
through  a  newsletter  (92) 

*  look  at  ways  adult  needs  can  be  met  (104) 

*  NO  COMMENT  (114-115) 

*  be  careful!  don't  over  load  yourself,  your  new  recent  commitments  are 
great,  you  do  what  you  do  well!  (152-153) 

*  NO  COMMENT  (136) 

*  don't  spread  yourself  too  thin  (150) 

*  NO  COMMENT  (130-131) 

*  educational  computer  software  (132) 

*  NO  COMMENT  (124) 

*  NO  COMMENT  (128) 

*  focus  on  quality  not  quantity  (138-139) 

*  leisure  reading  for  kids,  reference  material  in  Braille  and  large  print, 
and  biographic  material  (140) 

*  NO  COMMENT  (146-147) 

*  NO  COMMENT  (160-161) 

*  new  product  research  and  expansion  (158) 

*  NO  COMMENT  (164) 

*  up-to-date  Braille  books  are  needed  for  leisure  reading  (162) 

*  NO  COMMENT  (168) 

*  adaptive  technology  services  for  the  multihandicapped  (166) 

*  no  expansion  now  (233) 
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V.  Are  there  areas  in  which  APH  should  expand  its  services? 
COMMENTS  CONTINUED . 

*  NO  COMMENT  (125) 

*  NO  COMMENT  (39) 

*  none  at  this  time  (174) 

*  tactile  maps  on  demand,  step  up  Braille  production  (182-183) 

*  no-  -concentrate  on  current  developments  and  making  textbooks 
available  (180-240) 

*  software  for  the  IBM  (186-187) 

*  computer  hardware  development  (42) 

*  NO  COMMENT  (192) 

*  NO  COMMENT  (88) 

*  NO  COMMENT  (148) 

*  more  software  for  the  IBM  and  Macintosh  (200) 

*  NO  COMMENT  (206) 

*  NO  COMMENT  (204) 

*  staff  expertise  is  great  in  assessment  measures  (210-211) 

*  NO  COMMENT  (220-221) 

*  technology  expansion  for  services  and  equipment  (218) 

*  NO  COMMENT  (98) 

*  more  optical  aids  if  it  won't  conflict  (216-217) 

*  research,  fund  raising  in  government  and  private  sector  (214) 

*  NO  COMMENT  (172) 

*  needs  assessment  (223-224) 

*  reduce  the  cost  of  high  tech  equipment  (226-227) 


64 


VI.  Indicated  unmet  product  needs,  other  than  textbooks,  you  would  like  to 
have  APH  address. 

*  NO  COMMENT  (113) 

*  NO  COMMENT  (003-004) 

*  NO  COMMENT  (002) 

*  NO  COMMENT  (005) 

*  tactile  maps  to  improve  geography  instruction  (006) 

*  offer  Braille  note  taking  device,  novels  and  short  stories  on  quota 
(14-15) 

*  NO  COMMENT  (012) 

*  offer  a  variety  of  slates  (99) 

*  NO  COMMENT  (18-19) 

*  assessment  instruments  (016) 

*  Braille  for  adults,  GED,  and  basic  education  (157) 

*  NO  COMMENT  (20) 

*  provide  sources  for  replacement  parts  for  aids  and  equipment  (22-23) 

*  IBM  software,  Braille  ESL  materials  for  teachers  and  students  (229) 

*  tape  player  for  multihandicapped  blind  with  poor  hand  coordination  (57) 

*  transcribing  software,  educational  games  and  toys  (27-28) 

*  NO  COMMENT  (13) 

*  NO  COMMENT  (26) 

*  NO  COMMENT  (171) 

*  aids  and  devices  for  elderly  and  newly  blind  (35) 

*  NO  COMMENT  (25) 

*  increase  number  of  technology  related  products,  tactile  charts  and 
posters  (40-41) 

*  NO  COMMENT  (63) 

*  NO  COMMENT  (37) 

*  larger  braille  slates,  plastic  for  braille  labels  (173) 

*  sign  language  tests,  ESL  materials  (145) 

*  record  player  (53) 

*  NO  COMMENT  (48-51) 

*  adult  easy  to  read  braille  literature  (52) 

*  NO  COMMENT  (50) 

*  adult  literary,  high  interest/low  vocabulary  materials  in  braille  and 
large  print  (58) 

*  social  skills  (56) 

*  games  (232) 
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VI.  Indicated  unmet  product  needs,  other  than  textbooks,  you  would  like  to 
have  APH  address. 

COMMENTS  CONTINUED .... 

*  computer  hardware  and  software  on  quota,  more  titles  in  Braille  and 
large  print  (62) 

*  NO  COMMENT  (70-71) 

*  NO  COMMENT  (72) 

*  jumbo  Braille  (77) 

*  materials  for  teachers  concerning  elementary  school  literature  (82) 

*  computers  and  software  (193) 

*  NO  COMMENT  (84) 

*  a  better  repair  system  (10) 

*  NO  COMMENT  (90-91) 

*  research  methods  in  Braille  instruction,  need  a  variety  of  software  (92) 

*  NO  COMMENT  (104) 

*  NO  COMMENT  (114-115) 

*  career  &  vocational  (I  could  assist  here!)  (116) 

*  NO  COMMENT  (120) 

*  temper  the  judgment  of  the  Research  and  Development  Committee, 
keep  to  APH's  mission  (152-153) 

*  NO  COMMENT  (136) 

*  materials  for  low  functioning  blind  trainably  mentally  handicapped 
(150) 

*  adapt  low  vision  devices,  illumination  control,  O  &  M  low  vision  aids 
(130-131) 

*  large  print  bold  line  ruler,  science  materials,  simple  large  print 
tactile  maps  (132) 

*  NO  COMMENT  (124) 

*  NO  COMMENT  (128) 

*  aids  and  appliances  (138-139) 

*  complete  atlases,  and  other  reference  sources  (140) 

instructional  material  to  develop  science  and  math  concepts  (146-147) 

*  NO  COMMENT  (160-161) 

*  NO  COMMENT  (158) 

*  NO  COMMENT  (164) 

*  more  books  on  quota  for  grades  K-12  (162) 

computer  tutorials,  disk  based,  for  a  variety  of  platforms,  Macintosh, 
MS-DOS  (168) 
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VI.  Indicated  unmet  product  needs,  other  than  textbooks,  you  would  like  to 
have  APH  address. 

COMMENTS  CONTINUED  .... 

*  adaptive  technology  (166) 

*  materials  for  multihandicapped  adolescents  in  the  areas  of  recreational 
and  games  (170) 

*  maps,  students  don't  use  grade  2  Braille  (233) 

*  NO  COMMENT  (125) 

*  NO  COMMENT  (39) 

*  none  at  this  time  (174) 

*  tactile  maps  by  state,  nation,  world,  and  making  musical  notation 
accessible  (182-183) 

*  assessment  instruments,  methods  to  determine  appropriate  learning 
media  (180-240) 

*  IBM  software,  talking  calculators  (186-187) 

*  more  technology  development,  more  hardware  than  software  (42) 

*  current  juvenile  fiction  in  braille  and  on  tape,  "Talking  Typer"  for  the 
PC  (192) 

*  NO  COMMENT  (88) 

*  NO  COMMENT  (148) 

*  NO  COMMENT  (200) 

*  NO  COMMENT  (206) 

*  world  maps  (204) 

*  evaluate  and  rate  current  evaluation  measures  (210-211) 

*  NO  COMMENT  (220-211) 

*  NO  COMMENT  (218) 

*  NO  COMMENT  (98) 

*  direct  book  translation  from  publishers  at  a  good  price  (216-217) 

*  NO  COMMENT  (214) 

*  materials  for  multihandicapped  (172) 

*  NO  COMMENT  (223-224) 

*  NO  COMMENT  (226-227) 
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VII.  Please  indicate  your  funding  sources,  by  percentage,  for  educational 
materials,  (not  all  totals  add  up  to  100%) 


I.D.  # 

Federal 

Quota 

Other  Federal 
Funding  or 

Grants 

State  Funding 

Local  School 
System 

Funding 

Fund  Raising 

Parent 

Participation 

113 

80 

20 

003-004 

45 

50 

5 

- 

- 

- 

002 

75 

25 

- 

- 

- 

- 

005 

5 

1  5 

80 

- 

- 

- 

006 

44 

- 

56 

- 

- 

-  . 

14-1  5 

35 

- 

65 

- 

- 

- 

012 

1  9 

- 

81 

- 

- 

- 

99 

25 

2 

55 

- 

42.75 

- 

1  8-1  9 

- 

1  00 

- 

- 

- 

- 

016 

1 

- 

99 

- 

- 

- 

1  57 

1 

- 

- 

- 

- 

- 

20 

- 

- 

majority 

- 

- 

- 

22-23 

60 

40 

- 

- 

- 

- 

229 

57 

30 

NO  1 

RESPONSE 

35 

35 

27-28 

7 

5.5 

93.8 

- 

- 

- 

1  3 

- 

- 

- 

- 

- 

- 

26 

- 

- 

100 

- 

- 

- 

171 

1-2 

--  comb 

ned  95  -- 

3 

- 

- 

35 

1 

1  9 

- 

- 

55 

- 

25 

1 

99 

- 

- 

- 

38 

3 

4 

96 

- 

- 

- 

40-41 

70 

30 

- 

- 

- 

- 

63 

- 

- 

- 

- 

- 

- 

37 

100 

- 

- 

- 

- 

- 

173 

-.5 

- 

40 

- 

60 

- 

1  45 

- 

80 

20 

- 

- 

- 

53 

- 

1 

40 

10 

49 

- 

48-51 

5 

5 

90 

- 

- 

- 

52 

5 

5 

90 

- 

- 

- 

50 

70 

- 

30 

- 

- 

- 

58 

20 

20 

50 

- 

10 

- 

56 

.5 

10 

80 

- 

5 

- 
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VII.  Please  indicate  your  funding  sources,  by  percentage,  for  educational 
materials,  (not  all  totals  add  up  to  100%) 


CONTINUED  .... 


I.D.  # 

Federal 

Quota 

Other  Federal 
Funding  or 

Grants 

State  Funding 

Local  School 
System 

Funding 

Fund  Raising 

Parent 

Participation 

232 

20 

20 

60 

— 

. 

62 

1 

4 

9 

- 

- 

- 

70-71 

misc. 

60 

- 

40 

- 

- 

72 

26 

40 

34 

- 

- 

- 

77 

1 

80 

20 

- 

- 

- 

82 

14.42 

14.47 

71.11 

- 

- 

- 

193 

- 

- 

- 

- 

- 

- 

84 

10 

- 

85 

- 

5 

- 

10 

unl< 

nown 

- 

- 

- 

- 

90-91 

100 

- 

- 

- 

- 

- 

92 

2 

1.3 

84 

7 

5.4 

1 

104 

- 

78 

22 

- 

- 

- 

114-115 

90 

- 

10 

- 

- 

- 

116 

1 

10 

30 

- 

59 

- 

120 

55 

- 

45 

- 

- 

- 

152-153 

40 

- 

- 

60 

- 

- 

136 

- 

- 

- 

- 

- 

- 

150 

50 

- 

- 

25 

- 

- 

130-131 

5 

47 

48 

- 

- 

- 

132 

15 

25 

60 

- 

- 

- 

124 

-1 

1.5 

60 

38 

- 

- 

128 

100 

- 

- 

- 

- 

- 

138-139 

50 

- 

25 

25 

- 

- 

140 

- 

- 

- 

- 

- 

- 

146-147 

57 

47 

- 

- 

- 

- 

160-161 

100 

- 

- 

- 

- 

- 

158 

- 

- 

- 

- 

- 

- 

164 

90 

- 

10 

- 

- 

- 

162 

95 

2 

3 

- 

- 

- 

168 

20 

5 

75 

Research  8 

Developmer 

it 

166 

- 

- 

- 

- 

- 

- 

170 

suppler 

tents  also 

80 

20 

- 

- 
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VII.  Please  indicate  your  funding  sources,  by  percentage,  for  educational 
materials,  (not  all  totals  add  up  to  100%) 

CONTINUED  .... 


I.D.  # 

Federal 

Quota 

Other  Federal 
Funding  or 

Grants 

State  Funding 

Local  School 
System 

Funding 

Fund  Raising 

Parent 

Participation 

233 

20 

20 

60 

. 

. 

1  25 

80 

- 

20 

- 

- 

- 

39 

- 

100 

- 

- 

- 

- 

174 

75 

5 

15 

- 

5 

- 

1  82-183 

-  1 

75 

24 

- 

- 

- 

1 80-240 

30 

70 

- 

- 

5 

- 

186-187 

35 

40 

20 

- 

- 

- 

42 

90 

- 

1  0 

- 

- 

- 

1  92 

2 

5.9 

88.1 

4 

- 

- 

88 

- 

28 

1  5 

20 

55 

- 

1  48 

200 

20 

NO 

1  0 

RESPONSE 

62 

5 

3 

206 

90 

- 

1  0 

- 

- 

- 

204 

3 

- 

80 

17 

- 

- 

210-211 

52 

1  1 

37 

- 

- 

- 

220-221 

15 

50 

35 

- 

- 

- 

218 

100 

- 

- 

- 

- 

- 

98 

216-217 

100 

NO 

other  fund 

RESPONSE 
ing  source 

s 

214 

30 

- 

70 

- 

- 

- 

1  72 

100 

- 

- 

- 

- 

- 

223-224 

35 

15 

- 

45 

- 

5 

226-227 

NA 

NA 

NA 

- 

- 

- 
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VIII.  What  kinds  of  braille  embossing  equipment  are  you  using? 


*  NO  COMMENT  (113) 

*  TED-600  &  VersaPoint(003-004) 

*  Romeo,  VersaPoint  (002) 

*  none  (005) 

*  Emboss,  VersaPoint  (006) 

*  prison  program  uses  Theil  (14-15) 

*  IBM-TED  printer  (012) 

*  computer  braille  printer  (99) 

*  NO  COMMENT  (18-19) 

*  2  VersaPoints  (016) 

*  don't  use  in  state  rehabilitation  (157) 

*  M-Boss,  VersaPoint,  Perkins  (20) 

*  Red  Cross,  Thiel,  VersaPoint  (22-23) 

*  BookMaker,  VersaPoint  etc...  (229) 

*  braillers  (57) 

*  slates,  VersaPoint  (27-28) 

*  NO  COMMENT  (13) 

*  NO  COMMENT  (26) 

*  Perkins  Brailler  (171) 

*  NO  COMMENT  (35) 

*  Romeo  printer  (25) 

*  Perkins,  M-Boss,  VersaPoint  (38) 

*  Perkins,  MBOSS,  VersaPoint  (40-41) 

*  none  (63) 

*  N/A  (37) 

*  various  sizes  of  slates  &  M-Boss  (173) 

*  VersaPoint  (145) 

*  Braillen  Brailler  (53) 

*  Oscar  /  Romeo  (48-51) 

*  VersaPoint  (52) 

*  VersaPoint,  Romeo,  Cranmer  (50) 

*  N/A  (58) 

*  Braille  Blazer  &  VersaPoint  (56) 

*  BookMaker  (232) 

*  M-Boss  &  VersaPoint  (62) 

*  most  major  brands  (70-71) 

*  N/A  (72) 
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VIII.  What  kinds  of  braille  embossing  equipment  are  you  using? 
COMMENTS  CONTINUED  .... 

*  VersaPoint  &  Romeo  (77) 

*  I/Thiel  &  Romeo  RB40  (82) 

*  Duxbury/Thiel  embosser  (84) 

*  N/A  (10) 

*  scanners  &  BookMaker  (90-91) 

*  Romeo  &  BookMaker  (92) 

*  Perkins  &  Romeo  80%  (104) 

*  Perkins,  &  various  slates  (114-115) 

*  Perkins,  do  you  suggest  others?  (116) 

*  VersaPoint  (120) 

*  Braillo  200,  Thiel,  Romeo  etc  ...  (152-153) 

*  Marathon  Brailler  (136) 

*  me  none,  the  schools  have  several  (150) 

*  M-Boss  &  Cranmer  (130-131) 

*  Theil,  VersaPoint,  M-Boss,  Perkins  (132) 

*  Braille  Blazer,  VersaPoint,  Perkins  etc  ...  (124) 

*  N/A  (128) 

*  Thiel,  VersaPoint,  Braille  Blazer  (138-139) 

*  VersaPoint  &  M-Boss(140) 

*  Thiel  (146-147) 

*  none  on  site  (160-161) 

*  NO  COMMENT  (158) 

*  Perkins  Brailler  (164) 

*  Perkins,  slates,  VersaPoint  (-162) 

Theil,  Duxbury,  VersaPoint,  Romeo  (168) 

TSI  VersaPoint,  Perkins  (166) 

Romeo,  Index,  VersaPoint.  (170) 

*  Perkins,  &  low  tech  (233) 

*  Perkins  Brailler  (125) 

*  Perkins  &  slates  (39) 

*  none  (174) 

*  VersaPoint,  Duxbury  (182-183) 

Romeo,  the  state  has  various  models  (180-240) 

*  thermoform  machine  (186-187) 

*  VTEK  (42) 
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VIII.  What  kinds  of  braille  embossing  equipment  are  you  using? 
COMMENTS  CONTINUED  .... 

*  Theil,  VersaPoint  etc...  (192) 

*  VersaPoint  (88) 

*  Humanware,  Romeo  (148) 

*  400  like  yours,  but  ours  works  (200) 

*  NO  COMMENT  (206) 

*  SCC-400  (204) 

*  Thiels  (210-211) 

*  none  at  present  (220-221) 

*  Romeo  &  Index  (218) 

*  N/A  (98) 

*  TSI  equipment  &  Romeo  (216-217) 

*  VersaPoint  &  Theil  (214) 

*  none  (172) 

*  Romeo,  VersaPoint  (223-224) 

*  Perkins  (226-227) 
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IX.  What  percentage  of  your  legally  blind  students  have  regular  access  to 
computers? 

100%  if  the  student  has  keyboarding  knowledge  (113) 

25-40%  (003-004) 

100%  (002) 

90%  (005) 

100%  (006) 
high  %  (14-15) 

90%  (012) 

100%  (99) 

NO  COMMENT  (18-19) 
all  (016) 

not  in  student  rehabilitation  (157) 

100%  (20) 

60%  (22-23) 

those  who  are  actively  involved  with  computers  (229) 

90%  (57) 

17%  (27-28) 

NO  COMMENT  (13) 

NO  COMMENT  (26) 

100%  (171) 

50%  plus  (35) 

100%  if  they  have  typing  skills  (25) 

70-80%  estimate  (38) 

70-80%  estimate  (40-41) 
none  (63) 

100%  (only  a  few  are  capable)  (37) 

100%  in  rehabilitation  (173) 

100%  (145) 
none  (53) 

85%  (48-51) 

100%  (52) 

%100  have  access,  35%  use  computers  regularly  (50) 

65%  estimate  (58) 

75-100%  in  labs,  classroom,  and  dormant  (56) 

50-75%  (232) 

100%  (62) 
unknown  (70-71) 
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IX.  What  percentage  of  your  legally  blind  students  have  regular  access  to 
computers?  COMMENTS  CONTINUED  .... 

N/A  (72) 

25%  ?  (77) 

70%  (82) 

95%  (193) 

adults  in  typing  at  the  University  (84) 
unknown  (10) 

NO  COMMENT  (90-91) 

10%  (92) 

80%  in  typing  (104) 
not  certain  (114-115) 

83%  (116) 

100%  (120) 

100%  have  access  not  all  use  (152-153) 

NA  (136) 

small  percent  on  a  regular  basis  (150) 

80%?  (130-131) 

75-80%  (132) 

if  they  have  computer  skills,  the  student  uses  during  extended  day  (124) 
80%  (128) 

50%+  (138-139) 

100%  (140) 

75-80%,  however  their  time  periods  are  not  long  enough  (146-147) 

N/A  (160-161) 

50-75%  Blind-MH  (158) 

50%  for  half  of  the  students  (164) 
all  access  /  75%  use  (162) 

10.5%  (168) 

2%  (166) 

85%  (170) 

5%  (233) 

less  than  1%  except  when  used  for  typing  (125) 
none  (39) 
about  30%  (174) 

65-70%  (182-183) 

70%  (180-240) 

60%  (186-187) 
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IX.  What  percentage  of  your  legally  blind  students  have  regular  access  to 
computers?  COMMENTS  CONTINUED . 

50%  (42) 

100%  (192) 

10%?  (88) 

100%  (148) 

Academic  85%  SemiMultihandicapped  15%  (200) 

100%  (206) 

NO  COMMENT  (204) 

90%  (210-211) 
don't  know?  (220-221) 

75%  (218) 

NO  COMMENT  (98) 

100%  &  Multihandicapped  blind  (216-217) 

30%  (214) 

50%  (172) 

mostly  in  classroom  or  lab  (223-224) 
don't  know  (226-227) 
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X.  If  you  have  any  questions  or  comments  about  APH  or  its  services,  please 
list  them  below. 

*  June,  thanks  for  this  opportunity  to  share  (14-15) 

*  Keep  up  good  work,  APH  is  in  a  position  of  leadership,  would  like  to  see 
APH  become  "clearing  house"  for  the  field.  (016) 

*  The  availability  of  educational  materials  through  quota  funds  is  of  great 
assistance  to  students.  (229) 

**  More  items  should  be  available  on  quota.  (57) 

*  How  do  you  determine  prices,  e.g.  Perkins  Brailler  ?  (35) 

*  1  sheet,  short  paragraphs  for  braille  reading  practice  are  needed  (173) 

*  I  would  like  to  see  APH  improve  its  braille  production  capacity  while 
abandoning  the  hardware  field.  Local  schools  and  other  agencies  can 
produce  large  type  and  APH  should  use  its  energies  elsewhere. 

I'd  love  to  see  APH  develop  a  comprehensive  Braille  tutorial  for 
teachers  much  like  the  typing  software  "Type  to  Learn"  (82) 

*  BrailleWriters  seem  to  have  a  lot  of  down  time  (193) 

*  Has  the  Telesensory  issue  been  resolved?  has  a  Braille  Bill  been 
endorsed?  Services  and  consumer  oriented  staff  have  improved  greatly. 
(92) 

*  overall,  hats  off,  however,  recently  quality  &  availability  of  materials 
had  been  lower  (152-153) 

*  better  phone  access  is  needed,  direct  lines  to  department  and  someone 
to  take  messages  (132) 

*  you  are  to  be  commended  on  your  openness  and  integrity,  these  qualities 
have  carried  over  to  the  team  (138-139) 


77 


X.  If  you  have  any  questions  or  comments  about  APH  or  its  services,  please 
list  them  below. 

COMMENTS  CONTINUED .... 

there  has  been  an  improvement  in  delivery,  and  staff  is  courteous, 
supplement  graphical  information  presented  in  books  and  add  some  color 
in  large  print  materials  (146-147) 

update  catalogs  each  year,  single  updates  are  often  lost,  provide 
Weekly  Readers  on  time,  and  lower  the  prices  of  materials  (162) 

APH  should  be  a  high  profile  center  for  research  and  development,  and 
should  be  in  direct  contact  with  major  industries,  also  funding  assistive 
technology  is  hard  to  afford  (168) 

*  none  (174) 

*  the  tracing  wheels  in  the  Tactile  Graphics  Kit  break,  this  item  is  not 
sold  separately,  you  must  make  a  large  parts  order  to  replace  these 
(210-21  1 ) 

the  committees  working  on  APH  issues  provided  excellent 
information  for  APH  staff  (214) 

*  No,  thank  you  (172) 

A  good  leader  is  one  who  knows  the  way  and  shows  the  way  through 
listening  and  directing  the  field  (223-224) 
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American 
Printing  House 
For  The  Blind 
Incorporated 


AMERICAN  PRINTING  HOUSE  FOR  THE  BLIND 
EX  OFFICIO  TRUSTEE  QUESTIONNAIRE 

1992 


EX  OFFICIO  TRUSTEE: 


AGENCY: 


ADDRESS: 


PHONE  NUMBER:  (  ) 


PLEASE  RETURN  THIS  QUESTIONNAIRE  BY  jApriM5, 1992  TO: 


JUNE  E.  MORRIS 

AMERICAN  PRINTING  HOUSE  FOR  THE  BUND 
P.O.  BOX 6085 
LOUISVILLE ,  KY 40206-0085 


THANK  YOU! 


EX  OFFICIO  TRUSTEE  QUESTIONNAIRE  -  1992 
Page  2  of  8 

I.  OVERALL  EVALUATION 

A.  In  general,  how  pleased  are  you  with  APH's  services? 

_ (EP)  Extremely  pleased 

_ (P)  Pleased 

_ (N)  Neutral— neither  pleased  not  displeased 

_ (D)  Displeased 

_ (ED)  Extremely  displeased 

_ (NA)  Not  applicable 


n.  GENERAL  PROGRAMS/SERVTCES 

A.  Please  evaluate  each  of  the  following  APH  programs/servicesby  circling  the  letter(s)  to 
the  right  of  the  program.  The  rating  scale  is  the  same  as  in  the  above  section.  Space  is  pro¬ 
vided  for  your  comments. 

Program/Service  Rating  Comments 

1)  Quota  registration  EP  P  N  D  ED  NA 


2)  Student  Registration  EP  P  N  D  ED  NA 

System  (disk  reporting 
system) 


3)  APH  Slate  (newsletter)  EP  P  N  D  ED  NA 


4)  Micro  Materials  Update  EP  P  N  D  ED  NA 


5)  Annual  Report 


EP  P  N  D  ED  NA 


EX  OFFICIO  TRUSTEE  QUESTIONNAIRE  -  1992 
Page  3  of  8 


Program/Service 

Rating  Comments 

6)  Annual  Meeting  Format 

EP  P  N  D  ED  NA 

7)  Annual  Meeting  Content 

EP  P  N  D  ED  NA 

8)  Summer  Seminars 

EP  P  N  D  ED  NA  Future  topics: 

9)  Educational  Aids 
Development 

EP  P  N  D  ED  NA 

10)  Technological 
Development 

EP  P  N  D  ED  NA 

11)  Sensitivity  to 

Consumer  Needs 

EP  P  N  D  ED  NA 

12)  Openness  to  Input 
from  the  Field 


EP  P  N  D  ED  NA 


EX  OFFICIO  TRUSTEE  QUESTIONNAIRE  -  1992 
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Program/Service 

Rating  Comments 

13)  Consumer  Information 
Services 

a)  Inservices/presenta¬ 
tions/  workshops 

EP  P  N  D  ED  NA 

b)  Phone  contacts 

EP  P  N  D  ED  NA 

c)  Exhibits 

EP  P  N  D  ED  NA 

14)  APH-CARL 

EP  P  N  D  ED  NA 

15)  Customer  Support 

Service 

EP  P  N  D  ED  NA 

16)  Response  to  Questions/ 
Requests 

EP  P  N  D  ED  NA 

17)  Catalogs 


EP  P  N  D  ED  NA 
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Program/Service  Rating  Comments 

18)  Early  Start  program  EP  P  N  D  ED  NA 

What  month  do  you  need  Early  Start  information? _ 


19)  Cooperation  of  EP  P  N  D  ED  NA 

Ordering  Department 


B.  Please  rate  7  of  APH's  products/services  across  four  factors:  quality  (Q),  timeliness  of  delivery 
(T),  prices  (P),  and  availability  (A).  Simply  insert  EP,  P,  N,  D,  ED,  or  NA  in  the  appropriate  box. 
Space  is  provided  for  your  comments. 


Q 

T 

P 

A 

Comments 

1)  Large  Type 

2)  Braille 

3)  Educational  Aids 

4)  Computer  Software 

5)  Repairs 

6)  Tests 

7)  Vacuum  Form  Books 

EX  OFFICIO  TRUSTEE  QUESTIONNAIRE  -  1992 
Page  6  of  8 

ID.  List  three  things  about  APH  that  you  would  like  to  see  improved. 

(1) _ 

(2) _ 

(3) _ 

IV.  List  three  things  about  APH  of  which  you  are  most  pleased. 

(1) _ 

(2) _ 

(3) _ 

V.  Are  there  areas  in  which  APH  should  expand  its  services? 


VI.  Indicate  unmet  product  needs,  other  than  textbooks,  you  would  like  to  have  APH  address. 


VII.  Please  indicate  below  your  funding  sources  by  percentage. 


SOURCE 

PERCENTAGE 

Federal  quota 

Other  federal  funding  or  grants 

State  funding 

Local  school  system  funding 

Fund  raising 

Parent  participation 

EX  OFFICIO  TRUSTEE  QUESTIONNAIRE  -  1992 
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VIII.  What  kinds  of  braille  embossing  equipment  are  you  using? 


IX.  What  percentage  of  your  legally  blind  students  have  regular  access  to  computers? 


X.  If  you  have  any  questions  or  comments  about  APH  or  its  services,  please  list  them  below. 


EX  OFFICIO  TRUSTEE  QUESTIONNAIRE  -  1992 
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Listed  below  are  the  six  national  education  goals  that  are  a  part  of  the  "America  2000"  plan  to 
reform  public  education.  Please  consider  the  implications  of  each  for  the  blind  and  visually  im¬ 
paired  population  we  serve  and  note  your  thoughts  in  the  space  provided. 

By  the  year  2000: 

1.  All  children  in  America  will  start  school  ready  to  learn. 


2.  The  high  school  graduation  rate  will  increase  to  at  least  90  percent. 


3.  Students  will  leave  grades  4,  8,  and  12  with  demonstrated  compentency  in  English,  math, 
science,  history,  and  geography. 


4.  Students  in  this  country  will  be  first  in  the  world  for  science  and  mathematics  achievement. 


5.  Every  adult  American  will  be  literate. 


6.  Every  school  in  America  will  be  free  of  drugs  and  violence. 


Please  indicate  what  you  think  the  priorities  of  these  goals  should  be  as  we  address  them  for 
the  population  we  serve. 

greatest  _ , _ , _ , _ , _ , _  lowest 


identify  by  numbers  shown  above 


